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PART I. INTRODUCTION
a. Executive Summary of the SAR
This Self-Assessment Report (SAR) is prepared by the task-force assigned by
the Undergraduate Program in Accounting (UPA), Faculty of Economics and
Business, Universitas Indonesia, for the re-assessment process for ASEAN
University Network-Quality Assurance (AUN-QA). The report provides some basic
information about the assessed institution, the program, and the quality of assurance
system. This document is presented as follows:
 Part I Introduction presents an executive summary, the organizational
information of SAR for the institutional and faculty level.
 Part II AUN-QA Criteria explains how the university, the faculty, and the
program meet the requirements of the AUN-QA criteria listed under the selfassessment checklist.
 Part III SWOT Analysis discusses the strength and weaknesses and
improvement plan including corrective actions from previous AUN
assessment.
 Part IV List of Appendices provides the list of supporting documents.
Table A provides the summary of the university, faculty, and program
description.
Table A. General Information of the Institution
Name of the Institution
Name of the Faculty
Name of the Department
Name of the Degree Program
Degree Awarded
Year of Program Introduced
Mode of study
Normal duration of the study to award
the degree
Year of the last accreditation by
National Accreditation Body
Year of the last review of curricula and
courses
Number of undergraduate students
currently enrolled (as of Even
Semester 2018/2019)

Universitas Indonesia
Faculty of Economics and Business
Department of Accounting
Undergraduate Program in Accounting (UPA)
S.E. (Sarjana Ekonomi/ Bachelorof Economics)
1953
Full-time
Four (4) years (8 semesters)
2015
2016
781

The AUN-QA requirements consist of eleven criteria as listed below:
Criterion 1 discusses the Expected Learning Outcomes (ELOs). The UPA’s ELOs
are derived from the International Education Standard (IES) of the International
Accounting Education Standard Board (IAESB) and in accordance to the Level 6 of
Kerangka Kualifikasi Nasional Indonesia (KKNI, the Indonesia National Qualification
Framework). In developing its ELOs, the program engaged with various
stakeholders, including lecturers, students, alumni, users, and associations.Thus, the
current formulated ELOs have been incorporated the various perspectives and the
current development of the profession. The engagement with the stakeholders was
conducted using a survey and focus group discussions.
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Criteria 2 to 5 elaborate the detailed information about how the program is carried
out in the UPA, including program specification, program structure and content,
teaching and learning approach, and student assessment. The UPA reviews its
program on a regular basis (usually every four years). The update toward the
program is undertaken to reflect the current development in the discipline of science,
the profession, industry-wide practices, and the needs of the society.
Criteria 6 to 7 describe the quality and the sufficiency of academic and support
staffs. The quality of academic staffs, as reflected by its qualification, is a crucial
element to ensure the studentsget an intact experience of the program. On the other
hand, the availability of supporting staffs enables the program to provide an excellent
service to make the learning and teaching environment more pleasant.
Criteria 8 to 9 show the input required for the program so that the learning and
teaching in UPA could be appropriately conducted, which then leads to the desired
outcome.
Criterion 10 discusses the quality enhancement and feedback from the stakeholders
as an integral part of quality assurance. A regular monitoring procedure is
placedthoroughly at both university and faculty levels to ensure the formulated
program is well executed.
Criterion 11 explains the results of the whole teaching and learning process in the
UPA. Several indicators are presented, including pass rate and drop-out rate,
employability of the graduates, user satisfaction to the graduates, and the average
time for graduation.
b. Organization of the Self-Assessment
The UPA considers the importance of undertaking an external evaluation as
an effort for continuous improvements. The commencement of AUN-QA since 2007
has provided an opportunity for UPA to have an excellent vehicle to raise its
standards, which then enhances the learning and teaching activities. As part of the
commitment of the assessment purposes by AUN-QA, UPA has assigned a taskforce who in-charge of producing this Self-Assessment Report (SAR). The members
of the task-force are as shown in Table B.

Name

Table B. Members of the Task Force
Position in UPA
Position in the TaskForce

Dr. Ancella A. Hermawan, MBA

Head of Department of
Accounting
ThiaJasmina, PhD
Head of Faculty QA Office
Dr. DyahSetyaningrum, S.E., Head of Undergraduate
MSM., CPMA., CA
Program in Accounting
NurulHusnah, S.E., M.S.Ak
Coordinator for Extension
Class of Undergraduate
Program in Accounting
NureniWijayati, S.E., M.S.Ak., Permanent Lecturer
CA
Cut
SaskiaRachman, S.E. Coordinator for International
M.Ak
Class of Undergraduate
Program in Accounting

Consultative Member
Consultative Member
Team Coordinator
Team Leader

Vice Team Leader
Core Member
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Dr. DodikSiswantoro, S.E.,
M.Sc. Acc.
Dr. Dahlia Sari, S.E., M.Si
Dian Nastiti, S.E., Ak., M.Com
Nanda AyuWijayanti, S.E., Ak.,
MBA
TeguhImanMaulana,
M.Sc.,
M.S.Ak
VitriaIndriani, S.E., MBA
Ahmad Syarief, S.Sos
BudhiSetyawan, A.Md
DwiSatriono, A.Md
Samiyana
Dra. Suparmini

Permanent Lecturer

Core Member

Permanent Lecturer
Permanent Lecturer
Permanent Lecturer

Core Member
Core Member
Core Member

Permanent Lecturer

Core Member

Permanent Lecturer
Academic Staff
Academic Staff
Academic Staff
Academic Staff
Academic Staff

Core Member
Supporting Member
Supporting Member
Supporting Member
Supporting Member
Supporting Member

The task force performs its role by following the diagram (Figure A)
Faculty QA Office

Consultation

UPA Management

SAR Task Force

SAR Draft /
Document

University QA
Office

Feedback and Reviewed SAR Draft

SAR Document

AUN-QA
Secretariat

Assessment Schedule

Figure A. Diagram of SAR Preparation
The documentation process of SAR is initialized on the program level by a
discussion among the faculty members. UPA then assigned a handful of a team in
charge of preparing SAR. The assigned team (task force) then gathered all required
information to complete the report from the faculty data center and/or related working
unit. The task force also conducted an in-depth discussion, survey, focus group
discussion with students, alumnae, and users. The collected information was
documented and analyzed as evidence for the report. Further, during the process,
numerous constructive consultations were carried out with the faculty QA office
(UPMA). All those inputs were written into a report draft to be submitted to the
University QA Office (BPMA). BPMA reviewed the draft and provided some feedback
to improve the report, which then followed up by the task force. The final version of
SAR was resubmitted to BPMA, which sent the document to the AUN-QA office.
c. Brief Description of University, Faculty, and Department
Universitas Indonesia (UI) is one of the leading universities in Indonesia.
Established in 1849, UI is one of the oldest universities in Asia and is steadily
growing into a modern center of a sophisticated multi-cultural community. Ul's goal is
to attain the highest level of discovery, development, and knowledge diffusion
through strategic communities regionally and globally. As one of Asia's most
reputable research universities, UI strives to foster a progressive program of an
academic invention and research activities. This is achieved through a multitude of
scientific programs in engineering, humanities, natural and social sciences. To
strengthen and broaden its international network, UI actively participates in regional
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and international education and research associations. Several prominent learning
institutions have cooperated with UI on a wide range of academic fields of study. The
most notable associations are APRU (Association of Pacific Rim Universities), AUN
(ASEAN University Network), and ASAIHL (Association of South East Asia Institution
of Higher Learning). Moreover, UI is one of the members of the board of Directors for
the APRU. To accomplish its vision, i.e.Establishing Universitas Indonesia as an
independent and superior university that is capable of resolving problems and
challenges nationally and globally, as an elite university in South East Asia, UI has
14 Faculties, a Vocational School, and two multidisciplinary graduate school. UI has
produced over 400,000 graduates, many of whom have made an outstanding
contribution not only at the national level but also at the international level.
Faculty of Economics and Business (FEB) was established in 1950. Currently,
the faculty has 15 programs administered under three departments, namely
theDepartment of Accounting, Department of Economics, and Department of
Management. By the vision and mission of Universitas Indonesia, FEB has the
following vision:
“to be a leading learning center for economics and business in Asia which
contributes to Indonesia and global development”; and defined its missions
(1)Contribute to knowledge development in economics and business.
(2) Cultivate future leaders possessing a sense of social responsibility and the ability
to address global challenges.
Furthermore, to strengthen its position as a leading school in economics and
business, currently, FEB is in the process of obtaining the AACSB accreditation.The
Department of Accounting (DOA) was established in 1953, which is recognized as
one of the oldest and leading accounting programs in Indonesia. DOA houses five
study programs, namely Undergraduate Program in Accounting (regular, extension,
and international class), Master Program in Accounting, Accounting Profession
Program, Master of Science Program in Accounting, and Doctoral Program in
Accounting. Besides the teaching activities, DOA has research and community
engagement-oriented activities such as organizing conferences, managing a regular
publication namely Jurnal Akuntansi dan Keuangan Indonesia (accredited by the
national accreditation body), and in coordination with Center for Accounting
Development (Pusat Pengembangan Akuntansi – PPA) to maintain consulting and
training activities. Supported by 92 permanent faculty members, DOA has “to be a
leading learning center for accounting in Asia, which contributes to Indonesia and
global development.” DOA also fosters strong collaboration with the industries and
accounting professional bodies such as the Indonesia Institute of Accountant (IAI),
the Indonesia Institute of Public Accountant (IAPI), and so on. Figure B provides the
organizational structure of the department of accounting.
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Figure B. Organizational Structure of the Department of Accounting
UPA is an academic program under DOA for undergraduate education that
leads to a bachelor's degree. Based on the latest reassessment by Indonesia’s
National Accreditation Body (BAN-PT) in 2015, UPA received an “A” rank (the
highest possible rank) (valid until 2019). UPA was established in 1953, under the
Decree of the Minister of Education, Teaching, and Culture, The Republic of
Indonesia No. 360/BPT/1951. The program is developed to comply with the
Indonesia National Qualification Framework (KKNI) and the International Education
Standards by International Accounting Education Standard Board (IAESB) of the
International Federation of Accountants (IFAC). The UPA’s curriculum is also
recognized by several professional bodies, including ACCA, ICAEW, CIMA, CPA
Australia, and CFA Institute. With the recognition from those bodies, UPA graduates
may directly proceed to a higher level of the accreditation process as the foundation
levels are already waived. UPA has consistently recorded among the most
competitive programs for undergraduate intake.
Most of UPA graduates work in various sectors, both the private and public
sectors. The most common are Big-four Accounting Firms, Multinational Companies,
State-Owned Companies, and Governmental Institutions including the Ministry of
Finance, Financial Service Authority, and Bank Indonesia.
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PART II. AUN-QA CRITERIA REQUIREMENTS
CRITERION 1: EXPECTED LEARNING OUTCOMES
UPA aims at producingaccounting graduates who can compete at regional
and international levels. To achieve this, a thorough design and formulation of
expected learning outcomes (ELOs) is always a significant concern. Expected
Learning Outcomes (ELOs) in the UPA was formulated according to the
understanding that students should have the same competencies when they
graduated from this institution. In 2015, UPA reviewed the previous curriculum to
assure that the ELO comply with both International Accounting Education
Standard (IES) and the requirement of the AACSB. There are five ELO
formulated by UPA. It is mandatory that the graduates of UPA have good ethics
and social responsibility, global awareness, good communication skill, critical
thinking ability, and excellent technical competence. The details of ELO in UPA
are shown in Appendix 1.1.The syllabus of each course and exam problems
have already been updated to incorporate more indicators of ELO (for
example,see Appendix 1.2and 1.3).
ELO is carried out in the suitable compulsory courses taken by UPA
students. The achievement of ELO is measured by students' scores in the
respective course(s). For example, awareness of the global societal environment
can be demonstrated if 80% of the students able to get a satisfactory score in
the Global Business course.The following isthe information used in the
formulation process of the ELOs:
1. Visions and mission of the university, faculty, and the DoA.
UPA is required to build an academic environment that can facilitate all
academic communities (such as lecturers, researchers, students, graduates,
employees, and all relevant parties) in order to develop their full potential.
This is in line with the challenges faced by the University and the Faculty,
which are to provide "service-excellence" both in terms of teaching and
research with global standards. Therefore, UPA will continue to improve the
quality of education in producing graduates who are competent in accounting
and are able to compete internationally and up to this demand by formulating
suitable ELO.
2. Inputs from graduates and employers.
Focus group discussions with the graduates and employers are held regularly
to obtain a recommendation from them to improve the curriculum. Apart from
that, information can also be generated from the tracer study conducted by
CDC and UI toward graduates and employers. In a user survey conducted in
2016, users gave opinions that graduates’ performance was satisfactory. This
was shown in their responses to questions related to graduates’ ability to
work independently as well as in a team, problem-solving skill, adaptability,
integrity, and professionalism, which were scored above 80%(see Appendix
1.4.1; 1.4.2; 1.4.3; 1.4.4; 1.4.5; 1.4.6 for graduate’s tracer study result, and
employer survey, and FGD results). These inputs will enrich the expected
learning outcomes. These competencies include knowledge, skills, and
attitudes, as well as professional ethics.
Based on the information obtained, and after a series of intensive
discussions with faculty members, UPA makes revision on the previous ELO.
The current ELO reflects the need of stakeholders by providing a complete subset of skills required to produce qualified graduates who excel in their work. Not
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only it emphasizes the top-notch technical ability, but also the much-needed softskills, ethical consideration, and globalization view. The revision of ELO is
communicated to the faculty member through the mailing list and in a regular
meeting session at the beginning of each semester. Students can find the ELO
in the academic catalog, which was given in their first year and can be
downloaded from https://www.feb.ui.ac.id/en/accounting/. Socialization of ELO to
students is also made in inducement meeting on their entry year.
UPA also involves practitioners to carry out the curriculum. This to ensure
that students able to portray how theories can be implemented in the real
working field and to gain knowledge in accounting and recent business issues
from the best sources. The number of lecturing delivered by professionals is
increasing each year. These are not only in the form of guest lecturing but also in
the form of a specific course that will be held by practitioners of the relevant field
in its entirety (see Appendix 1.5). Apart from that, to get the students ready to
work right after graduation, UPA also encourages students to take an internship
as their final thesis. It is expected that students can get a first-hand experience
on how to work well and use this practice to enhance themselves.
To measure whether the competency has been achieved, there is an
objective assessment mechanism conducted by the Assurance of Learning
(AoL) team and the course coordinator. This formal assessment in UPA began in
the even semester of 2016/2017for three courses that become pilot
assessments, which were Financial Accounting 2, Auditing and Assurance 2,
and Management Accounting. At the end of the semester, student achievement
of the competencies expected from the course is measured using three value
levels; unsatisfactory (values below 55), satisfactory (values from 55 to 80), and
exemplary (values above 80). Competency is said to be achieved if the number
of students who get unsatisfactory grades is less than 20% of the total students
assessed. The course coordinator will communicate the results of this
achievement to the lecturers supporting the course as a discussion to formulate
a strategy that will be carried out in the next semester in order to improve the
quality of teaching in the course. The latest ELO evaluation was conducted in the
even semester of 2018/2019, in which UPA succeeds in achieving all learning
objectives specified for accounting core subjects (see Appendix 1.6).
In addition, to evaluate the achievement of ELO to fulfill job market
requirements, UPA uses several indicators: 1) Average waiting time for
graduates to get their first jobs, and 2) Opinion of users about the quality of
graduates. The evaluation may also provide input for the revision of expected
learning outcomes of UPA as UPA regularly reviews the expected learning
outcomes. The result of both indicators is satisfactory.
It is clear that all the competencies set by the UPA are in line with the
graduates’ profile expected. To ensure that ELO can be achieved, UPA
implements various teaching strategies, including Student-Centered Learning
(SCL). SCL emphasizes that the students actively involve and responsible for
their own learning process with the lecturer as the facilitator. This process
encourages students to construct their own knowledge through discussion and
experience; hence the students will be equipped with life-long learning skills. To
prove that students have a life-long learning skill, DoA collaborates with several
professional bodies to encourage students to take professional certification such
as ACCA, ICAEW, CPA, and CIMA. Support can be in the form ofa waiver of
some certification modules, scholarship, and free exam fees (see Appendix 1.7.
10 of 64

for the example of Agreement with ICAEW and Appendix 1.8. for the list of
students who received designation from ICAEW). Furthermore, UPA has a fast
track program for bachelor students to continue the Post-graduate/ Master
Program in Accounting FEB UI (see Appendix 1.9. for the list of students that
took this program in PPIA FEB UI).
CRITERION 2. PROGRAM SPECIFICATION
After the ELO formulation, a curriculum map is designed as a reference to
make sure that the structure and content of the curriculum can achieve the
required competencies (see Appendix 2.1 or can be downloaded
viahttps://www.feb.ui.ac.id/en/accounting/. The structure of the curriculum can be
seen in Table 2.1:
Table 2.1. Curriculum Structure
No.

Courses Type

Credits

1

Compulsory

132

2

Electives

12

TOTAL

144

UPA has four classes; Regular, Parallel, International, and Extension. The
number of credits above is taken in full by Regular, Parallel, and single degree
International class. Whereas for Extension class’s students, fewer credits will be
taken because there are courses transferred from their Diploma years. For the
double degree International class, courses in the first and second years will refer
to the UPA curriculum, but in the third and fourth years, will follow the curriculum
of the foreign universities where they continue their study.
UPA makes sure that similar courses in these four classes will be held
parallel in terms of ELO, teaching method, course subjects, course references,
and assessments. Those elements are outlined in the course syllabus (see
Appendix 1.2 for some examples of course syllabus), and the running of the
lecturing is orchestrated by the course coordinator(s). The main responsibility of
a course coordinator is to ensure each lecturer in that course sharesa similar
understanding to achieve the expected learning objectives. Among the efforts
made by the coordinator are conducting a regular meeting with all lecturers,
actively sharing information about the course through a mailing list or phone
group, and assessing the achievement of the expected learning objectives.
The information about UPA has been made available for all stakeholders,
i.e., information on the profile, background, curriculum, and ELO. Information
about the profile is presented at the Faculty’s website in the academic section at
https://www.feb.ui.ac.id/en/accounting/. Students’ admission is conducted
centrally at the university level, the information of which is provided at
theadmissionwebsite,i.e. http://penerimaan.ui.ac.id.Information about academic
staff,facilities for UI students, and the library are provided at the university’s
website, i.e.,www.ui.ac.id. Students and stakeholders can also access the
academic information through the twitter account of the Academic Bureau at
@birpendfeui.
The
course
syllabus
can
be
downloaded
from
https://www.feb.ui.ac.id/en/accounting/.The curriculum is periodically reviewed to
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ensure it is always in line with the development of knowledge and in accordance
with the needs of stakeholders. The curriculum review is carried out jointly
between internal and external stakeholders and the UPA coordinator by
considering changes in environmental factors and the development of
accounting science. After the review process at the Faculty level, the curriculum
is then submitted to the University for Rectors’ approval. For the 2016 curriculum
(the latest curriculum in the UPA), Rector's approval was confirmed through
Rector Decree No. 1450/SK/ R /UI/2016 and UI Chancellor Regulation No.014 of
2016.
In addition to reviewing the curriculum, UPA also reviews the syllabus. The
review is conducted in faculty members’ meeting before each semester begins.
The review is carried out by course lecturers, which is led by a course
coordinator. Prior to approval and used in the running of the respective course,
the revised syllabus results are then reviewed by the UPA coordinator to ensure
the quality of the revised syllabus and its relation to the vision and mission of
UPA. A periodic review of the syllabus is to align teaching material with the
development of accounting science ad recent issues so that students able to
keep up with the relevant knowledge.
CRITERION 3.PROGRAM STRUCTURE AND CONTENT
UPA is a bachelor's degree program designed to be completed in 4 (four)
years or a maximum of 6 (six)-year period. The structure of the UPA curriculum
uses credit units. Students have to take a minimum of 144 credits within 8 (eight)
semesters for graduation, 6 (six) credits of which are the final assignment which
can be chosen in the form of undergraduate thesis, internship, or independentstudy (plus 1 (one) elective course). Learning evaluation is conducted in each
course based on the most updated course syllabus. One academic year consists
of one odd semester, one even semester, and one short semester (optional)
conducted in the middle of the academic year between the even semester and
odd semester. As mentioned in Criteria 1, the curriculum used the International
Education Standard in Accounting as one of input and has been acknowledged
by MIA (Malaysian Institute of Accountants), ACCA (Association of Chartered
Certified Accountants), CPA (Chartered Practicing Accountant) Australia, and
CIMA (Chartered Institute of Management Accountants).
The structure of courses includes generic and specialized skills and
knowledge. There is a good balance between general contents and specialized
contents, as can be seen in the curriculum map (see Appendix 2.1), and the
details of the curriculum structure (see Appendix 3.1). The curriculum
encourages students to improve their communication and problem-solving skill,
to use appropriate software and information technology to produce better
analysis and better decision making, and to adhere to the ethical conduct of the
accountant’s professions.
UPA is responsible for compulsory program courses. Apart from that,
some of the compulsory faculty courses and elective courses are also held by
UPA. University appoints coordinators in each faculty to carry out university and
core compulsory courses. Regular meetings are conducted between
coordinators in each faculty to harmonize the running of these courses.The
UPA’s program structure comprises of basic courses and advanced courses.
Basic courses serve as a prerequisite for more advanced courses to build a
strong foundation for students in their first years. The courses are arranged in
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groups of courses that support each other (see Appendix 3.2). The distribution of
courses and mapping of the prerequisite subject for the courses each semester
and elective subjects based on the specialization path are listed in the program
catalog.
The curriculum is regularlyevaluated. The current curriculum is the latest
curriculum after curriculum changes in 2016. Changes are made in order to suit
the needs and input of stakeholders and science development. The new
curriculum is competency-based curriculum so that the competence to be
achieved is used as a basis for determining the courseoffered. The learning
system for each course is built based on planning that is relevant to the
objectives, learning domain, and hierarchy. Learning is carried out using a
variety of challenging strategies and techniques to encourage students to have
critical thinking ability, explore, create, and experiment using various sources.
UPA develops a learning system that uses methods tailored to the achievement
of competencies. Variation in teaching methods in UPA includesa case study,
lecturing, class discussion, problem-based learning, laboratory (in-class
experiential exercises), computer use, independent research project, and
collaborative learning. In order to improve soft student skills, most courses
offered in UPA use the Student-Centered Learning method.One of the important
inputs from users is the students are encouraged to takean internship to get
practical experience and to improve their soft skills. The FEB UI already issued
the Dean Decree No. 2 of 2019 regarding the obligation for internship for all
undergraduate students (see Appendix 3.3).
In addition to that, UPA also promotes students' exchange program.
Information from the international office of the faculty about this program will be
directly communicated to the students through many channels. Students
recognize that the exchange program is valuable to their self-improvement and
not an obstacle to their overall study plan. Therefore, the number of students
who follow this program has been increasing in these few years (see Appendix
3.4). To make sure that students will be able to graduate on-time while following
this program, UPA allows the exchange students to transfer all credits taken
abroad as electives. However, for the compulsory courses transfer, UPA will
analyze the syllabus of the respective course in the destination program to see
whether it fits the compulsory course in UPA. Hence, it is recommended for the
exchange students to communicate with their academic counselor prior to
departure to ensure smooth credits transfer closely.
CRITERION 4. TEACHING AND LEARNING STRATEGY
UPA carries out the learning process using a variety of challenging strategies
and techniques to encourage students to think critically, to explore, and to
experiment using various sources. UPA develops a learning system that uses
teaching methods prepared to achieve competence. Most lectures in the UPA
environment use the Student-Centered Learning method. As an implementation of
this method, the syllabus used for learning for students apply eight teaching methods
as follows:Case Study Lecturing, Class discussion, Problem-based group projects
(Problem Based Learning / PBL), Laboratory (in-class experiential exercises),
Independent research project and Collaborative Learning (CL).Some classes are
also equipped by tutors and teaching assistants. They are responsible for helping
students in doing exercises and problems in order to make them easier to
understand the concept and theory. Performance of tutors and lab assistants are
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monitored by using students’ evaluation at the end of each semester. Their
attendance is also monitored each month (see Appendix 4.1for Tutors Attendance
and Appendix 4.7 for Tutor Performance Evaluation by DoA).
To improve the soft skills of students, UPA developsvarious teaching systems
and assignments. To increase communication skills of the students, methods such
as discussions and presentationsare used in the learning process. Students are also
directed to resolve case studies in order to improve students' analytical skills.
Teaching methods are periodically evaluated, including teaching materials in the
form of case studies, so that the intended use of teaching methods can improve
student knowledge and soft skills. To meet competencies in the curriculum, since
2016, UPA offers courses of Industrial Cooperation. Industrial Cooperation courses
provide exposure to the world of practice from practitioners who are competent in
their fields so that students are updated with the latest practice conditions. Guest
lecturers in some subjects also invite speakers who are experts in their fields (for
example, practitioners in the field of Taxation, the Financial Accounting Standards
Board, and Government Accounting) to share insights about practice in the world of
work and current conditions in the world of practice.
UPA also coordinates with other departments to provide compulsory and
elective courses. For example, the Introduction to Operational Management course
is taught by lecturers from the Department of Management, and the Indonesian
Economy course is taught by the Department of Economics. UPA students can well
understand courses organized by other departments (see Appendix 4.2 for UPA
students’ grades in courses taught by other departments).
To encourage diversity of the learning environment, students must take 12
(twelve) credits of elective courses where students can take a maximum of one
course across study programs or courses across faculties. Students can also take
elective courses in the form of exchange programs. UPA encourages students to
carry out exchange programs abroad to leading universities, especially in Asia and
Europe. This exchange program aims to increase students' global insights. Since
2016, the number of UPA students who have participated in the exchange program
has been 21students (see Appendix 3.4).
Consistent with the University's vision to become a world-class research
university, UPA has developed a curriculum that includes research as part of the
learning process. Since the beginning of the semester, students have received
courses whose final task is making surveys, critical thinking, and analysis of survey
results. In the 2013-2015 curriculum, students get compulsory subjects, the
Accounting Research Method. For the 2016 curriculum, the Accounting Research
Method course is transformed into an elective course for students who want to take a
thesis with empirical research methods. This change will improve the quality of
student theses because the students will be more focused on learning the empirical
research method. In the 2016 curriculum, students are required to take the
Accounting and Business Case Analysis Method as compulsory subjects. This
course teaches research using the case study method to provide skills for students
to write a thesis with a case study method and an internship report with high quality.
UPA students have the opportunity to gain work experience through practical
training with 6 (six) credits if they choose an internship to fulfill the course of the final
project. At the end of the semester, students make an internship report describing
their work experience in an internship company. UPA collaborates with several
public accounting firms to provide internships for students, for example Ernst and
Young, PWC, KPMG, Deloitte, and RSM (see Appendix 4.3). Apprenticeship
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companies also benefit significantly from this internship. The internship company
gave a proper assessment of the performance of students in the internship company.
During the apprenticeship process, students getguidance, both from the internship
companies and lecturers. At the end of the apprenticeship process, the student
receives an assessment from the internship company and also conducts an
internship examination session and receives an assessment from the supervisor and
examiner (see Appendix 4.4 for Internship Form, and Appendix 4.5 for Internship
Report).
To provide experience in interacting with the community, students get
assignments to go to the community in the first semester courses, such as MPKT
(Mata Kuliah Pengembangan Kepribadian Terintegrasi/ Integrated Personality
Development Subjects) and MMI (Manusia dan Masyarakat Indonesia/ Human and
Indonesian Society) courses.Students can also take elective courses in the form of
outreach programs (Kuliah Kerja Nyata), namely courses in the form of community
service activities by students with a cross-scientific approach at certain times and
regions in Indonesia. By taking this course, students can interact and serve the
community, especially in remote areas in Indonesia. The community benefits from
this activity in the form of additional knowledge, insight, and physical buildings such
as facilities and infrastructure.
To support the teaching process and increase the variety of learning
processes, the University provides e-learning facilities, namely EMAS (E-learning
Management Systems), to students. Through these facilities, lecturers and students
can discuss online, download, and upload lecture materials online. For information
related to teaching such as class schedules, exams, grades, and announcements
from faculty, students can use the Online Academic Information System (SIAK-NG),
which can be accessed(see Appendix 4.6). Academic staffs are encouraged to
develop a teaching plan. The examples of teaching plans can be downloaded
https://www.feb.ui.ac.id/en/accounting/. Moreover, some lecturers already utilize
EMAS to develop their own teaching plans.
CRITERION 5. STUDENT ASSESSMENT
a. Students’ Progress Evaluation
Each subject has a syllabus that explains the subject description, expected
learning outcomes, the details of each session, and assessment. The regulation
concerning Student Learning Outcomes Evaluation is stipulated through Rector
Decree No. 292/SK/R/UI/2009 concerning Student Learning Outcome Administration
(see Appendix 5.1). Each expected learning outcome can be achieved through
various teaching methods such as lecturing, student presentation, and discussion,
an in-class exercise. For certain courses (particularly courses that need technical
skills), UPA provides a tutor to assist students in solving various exercises. At the
first meeting/ session, before the class begins, lecturers will explain to their students
the contents of the course, the assessment methods, the textbooks/ references
used, and etc. All syllabi are publicly available and can be accessed
throughhttps://www.feb.ui.ac.id/en/accounting/.
To ensure that students are consistently marked, a marking scheme for
written exams is provided. An example of the rubric (marking scheme) is presented
in Appendix 5.2.Lecturers are required to be transparent regarding the student
assessment. For instance, the marking for quizzes or a mid-term test shall be
disclosed to students. Students are welcome to see and discuss with the lecturer(s).
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Therefore, students will be aware that their answers are wrong or not entirely correct.
In general, the assessment method for each subject/ course consists of
written exams (mid-term exam and final exam), quizzes, tutorial sessions, and other
assignments such as homework or paper. Each component has a weight depending
on the agreement made by lecturers who teach the subject. Lecturers should input
the score for each component through SIAK-NG (UI’s on-line academic information
system). The final score is the sum of weighted scores of all components, and it is
converted into a grading system. Under the current UI regulation (Rector Decree No
014/2016 – Appendix 5.3), the minimum passing grade is C or 55.
Students are eligible to take the final exam only if they attend a minimum of
75% lecture class attendance. Lecturers are responsible for preparing and
submitting the exam materials, including the instructions (open/closed book, allowed
cheat sheet, allotted time, etc.). Several examples of both mid-term and final exam
materials can be seen in Appendix 1.3.FEB UI has very strict regulations regarding
academic conduct for its students. Heavy penalty, including drop out is imposed for
any students that found out to conduct cheating during the exam (Dean Decree
No.114/H2.F6.D1/HKP.02.04-SKD/2013 – Appendix 5.4), and plagiarism (Dean
Decree No. 352/H2.F6.D1/HKP.02.04-SKD/2013 – Appendix 5.5).
In the case that students feel unsatisfied with the mark(s) and/or grade(s)
given by their lecturer(s), they may appeal. At the first appeal attempt, the student
should communicate directly to the respective lecturer(s). If the student gets a
satisfactory result from his/her lecturer’s decision, then the appeal process is
deemed finished. However, in the event that the lecturer’s decision is deemed
unsatisfactory, the student may proceed to the second appeal attempt by presenting
the case to the Head of Accounting Program. The details of the appeal procedures
are explained in Dean Decree No.400.1/UN2.F6.D/HKP.02.04.SKD/2016 (Appendix
5.6).
b. Final Project Evaluation
At the end of the study period (normally 8th semester), students are required
to prepare a Final Project. Students can choose either an Undergraduate Thesis or
an Internship Report. Each student will provide one supervisory lecturer during the
final project assignment. UPA requires a minimum of 8 consultation times for the
student to discuss with his/her supervisory lecturer. The consultationactivity,
including any issues that needed to be addressed by the student, is recorded in the
SIAK NG. The guidance of the Internship Report is displayed in Appendix 5.7. As
part of the graduation requirements, students should present their final project in
front of the Board of Examiners (consisting of 3 persons). The assessment forms for
the Undergraduate Thesis and the Internship Report are shown in Appendix
5.8.Moreover, the regulation related to the Final Project Evaluation includes Rector
Decree No 2143/SK/R/UI/2017 (Appendix 5.9).
Table 5.1 shows the percentage of graduates taking Undergraduate Thesis or
Internship Report for the period 2015-2018:
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Table 5.1. Number of Graduate Students – Final Project Types
Final Project
2014
2015
2016
2017
2018
Undergraduate
thesis
Internship
Report
Coursework
Total

126 (58.6%)

Undergraduate
thesis
Internship
Report
Total

13 (68.4%)

Regular Class
156
106
(52.9%)
(40.1%)
139
156
(47.1%)
(59.2%)
0
2 (0.7%)
295 (100%) 264
(100%)
International Class
13 (68.4%) 7 (30.4%)

6 (31.6%)

6 (31.6%)

19 (100%)

Undergraduate
thesis
Internship
Report
Total

89 (41.4%)
0
215 (100%)

83 (37.9%)

28 (14.7%)

134
(61.2%)
2 (0.9%)
219
(100%)

159
(83.7%)
3 (1.6%)
190
(100%)

6 (27.3%)

2 (11.1%)

16 (69.6%)

16 (72.7%)

16 (88.9%)

19 (100)%
23 (100%)
Extension Class
113
95 (92.2%)
(93.4%)
8 (6.6%)
8 (7.8%)

22 (100%)

18 (100%)

120
(91.6%)
11 (8.4%)

65 (62.5%)

121 (100%)

131
(100%)

104
(100%)

103
(100%)

39 (37.5%)

c. Termination of Study
Based upon Rector Decree No.014/2016 (Appendix 5.3), every year UPA
conducts students’ academic performance evaluation. Students who fail to fulfill the
minimum credit earned at the end of a certain semester will not be allowed to
continue their studies. For instance, students failing to obtain 24 credits passed with
a minimum grade C in all subjects taken up to the first two semesters; 48 credits
passed with a minimum grade C in all subjects taken up to the first four semesters,
and so on (see Table 5.2).
Table 5.2 Periodic Academic Performance Evaluation
End of
GPA
Number of credits
Semester
passed
nd
1.
2
Min 2.00
Min. 24
2.
4th
Min 2.00
Min. 48
th
3.
6
Min 2.00
Min. 72
4.
8th
Min 2.00
Min. 96
th
5.
10
Min 2.00
Min. 120
6.
12th
Min 2.00
Min. 144
Source: Rector Decree No. 014/2016 Article 44

In addition, students can be dropped out if 1) they fail to complete their study
in 12 semesters (excluding academic leave); 2) they do not register administratively
and/or academically for 2 (two) consecutive semesters; 3) they get academic
sanction(s) for severe infringement. The number of dropped-out students for the last
5 years is displayed in Table 5.3:
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Table 5.3 Number of Dropped-out Students
Cohort
Regular Class
Total students
DO students
DO rate
Total students
DO students
DO rate
Total students
DO students
DO rate

2014

2015

2016

205
192
193
1
0
0
0.49%
0.00%
0.00%
International Class
47
42
57
6
2
6
12.77%
4.76%
10.53%
Extension Class
127
119
109
4
8
4
3.15%
6.72%
3.67%

2017

2018

200
0
0.00%

205
0
0.00%

57
1
1.75%

61
2
3.28%

43
0
0%

44
0
0%

CRITERION 6. ACADEMIC STAFF QUALITY
a. Academic Staff planning
To upgrade the quality of the academic staff, the Department of Accounting
(DoA), FEB UI, and Universitas Indonesia have set programs and pathways to
ensure these well-monitored and in-line with the plan of the institution. The academic
staff planning includes succession, promotion, re-deployment, termination, and
retirement. To maintain high academic staff standards, DoA also participates in the
national accreditation (BadanAkreditasiNasional – BAN-PT) and international
accreditation (for example, ASEAN University network-AUN and Association to
Advance Collegiate Schools of Business- AACSB). The planning includes the vision
and mission of the university, which aims to promote educational development.

b. The Qualities of Academic Staffs
Since 2017, UI has three classifications of academic staff, which are core
staff, structural staff, and structural staff outside the university or staff who is
currently studying (Decree of UI Rector No. 055/2017 - see Appendix 6.1). Duties
and responsibilities of core academic staff consist of three aspects, such as
teaching, research, and community service. The structural staff has a different
treatment for teaching and research, but it has similar treatment for community
service. Structural staff outside the university or the ones currently studying have
specific duties and responsibilities. While the part-time academic staff is regulated
under the Decree of UI Rector No. 045/2017 (see Appendix 6.2).
Academic staff scheme should preparea lecture, lecturing activities and
evaluation, thesis supervising, research and community services, as well as
additional duties. UI supports academic staff to conduct research activities by
providing research grants. The research publication is also supported in the form of a
conference and its proceeding. UI also assists academic staff to publicize research
paper from editing to journal selection. For those who have academic ranks as
Professor (Guru Besar) and Associate Professor (LektorKepala), they must have a
publication minimum in three years. This is regulated under the Decree of Minister of
Research, Technology, and Higher Education No. 20/2017 (see Appendix 6.3).
Academic staffs with Professorship level must be a mentor for Ph.D. academic staff
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in the form of research cluster groups, such as financial accounting, management
accounting, and Islamic and public sector accounting.
Academic staff should have lecturing, research, community service, and
additional duties, which are equivalent to 12 SKS per semester. 1 SKS is equivalent
to 3 working hours per week; this refers to the Decree of the Director-General of
Higher Education No.48/DJ/Kep/1983 (see Appendix 6.4). Therefore, the calculation
of full-time equivalent (FTE) is 1 FTE is equivalent to 36 working hours per week. For
FTE calculation, minimum teaching and research core academic staff is 36 working
hours per week, 40 hours per week for structural core, and 18 hours per week for
part-time academic staff (6 SKS). This calculation also refers to the Decree of UI
Rector No. 055/2017. Profile of academic staff per December 2018 based on FTE
can be seen in Appendix 6.5.
Minimum teaching and research core per semester are 9 SKS with minimum
other core schemes such as community service, 12 SKS. Maximum is 16 SKS per
semester. Academic staff also conduct supervision in the thesis and final year report.
The staff-to-student ratio information is shown in Table 6.1. DoA
hasmaintainedclosed monitoring on staff-to-student ratio and workload so each staff
can maximize their academic performance.

Academic Year

Table 6.1. Staff-to-student ratio
Total FTEs of
Total FTEs of
Academic Staffs
Students*

2018-2019 Term 1
14.75
2017-2018 Term 2
11.65
2017-2018 Term 1
15
2016-2017 Term 2
14.5
2016-2017 Term 1
14.8
* Total hours of all opened class
Source: Compiled from academic staff and student data

18.8
16.6
18.53
16.03
18.19

Staff-toStudents Ratio
78.46%
70.18%
80.95%
90.46%
81.36%

c. Academic Staffs Recruitment and Selection Process
After the issuance of government regulation No. 68/2013 on the University of
Indonesia Statute (see Appendix 6.6), UI has been changed to higher education law
- based type (BHMN). There are two types of recruitment based on employee type,
i.e., civil servants (Pegawai Negeri Sipil – PNS) and internal UI referring to UI
Statute. This implicates to employee type recruitment and selection process. Each
recruitment is based on demand analysis, including the need for expertise. There isa
certain standard to be referred for the selection process. Then, the Head of
Department would discuss it at the faculty level and proposed it to the university level
through the Dean of FEB.
For employee state recruitment, UI would propose the number people needed
to Ministry of Education and Culture based on Statute No. 8 of 1974 and Act No. 43
of 1999 on Civil Servants (PNS) (see Appendix 6.7). For the internal recruitment
process, UI would establish a committee to conduct the recruitment process. The
process is similar to the employee state selection process, which requires a certain
standard. It refers to the Decree of UI Rector No. 033/2018 (see Appendix 6.8). The
information on recruitment is conducted through a formal government website for
state recruitment and UI website for internal recruitment. All process is based on
online information.
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d. Promotion, Termination, and Retirement
Academic staff planning includes promotion, termination, and retirement of
academic staff. There four academic ranks for academic staff in Indonesia, which are
Professor (Guru Besar), Associate Professor (Lektor Kepala), Assistant Professor
(Lektor), and Assistant Professor (Asisten Ahli). This pronunciation is regulated in
Decree of Minister of Research, Technology, and Higher Education No.
164/M/KPT/2019 (see Appendix 6.9). The rank of academic staff is based on
accumulated credits based on activities of lecturing, research, community services,
and supporting activities. Classification of academic staff rank is regulated under the
Decree of the Minister of State Apparatus and Bureaucracy Reform No. 17/2003
(see Appendix 6.10). Credit starts from 100-150 for Assistant Professor(Asisten
Ahli), 200-300 for Assistant Professor (Lektor), 400-700 for Associate
Professor(Lektor Kepala), and 850-1050 for Professor. Every five years, the
standard for rank promotion is evaluated and upgraded. This is conducted to update
the current issues in higher education and maintain the quality. State employee can
be terminated if they broke codes of discipline based on Act No. 53/ 2010 (see
Appendix 6.11), and the retirement age is until 65 years old for lecturer and 70 years
old for Professor (Decree of Minister of Research, Technology and Higher Education
No. 2 Year 2016, Appendix 6.12).
Academic staffs under civil servant scheme who have been retired would get
pension and health insurance from the government. This is based on the last
academic rank. They also can propose a resignation by sending a letter of
resignation to the Minister of Education & Culture through Rector. Academic staff
under BHMN status, they refer to Statute No.13 Year 2003 on Employment. The
retirement age is maximum at 65 years old. Termination of this academic staff is
proposed by the Department when their performance is unsatisfactory for two
consecutive years
e. Rules of Work and Codes of Ethics of Academic Staffs
UI has behavior and ethic code which regulate academic staffs, it refers to
Decree of Rector No 0883/SK/R/UI/2011 on ethic code (see Appendix 6.13) and
1413A/SK/R/UI/2012 on behavior code (see Appendix 6.14). This is also regulated in
Decree of Professorship Body No 001/SK/DGB-UI/2014 on ethics and behavior code
(see Appendix 6.15).
Universitas Indonesia (UI) also has a set of cultural values, namely “9 UI
Cultural Values”, as a reference for all academic community’ attitudes and behavior.
The “9 UI cultural values” are: Honesty, Justice, Trustworthiness, Dignity,
Responsibility and Accountability, Togetherness, Openness, Academic Freedom,
and Compliance with Rules. The “9 UI cultural values” are listed in article 2,
Regulation of the Board of Trustees of the Universitas Indonesia No 004 of 2015,
concerning the Bylaws of the Universitas Indonesia. To support the implementation
of these values, they are further broken down into a group of key behavioral
indicators that are expected to become a basic reference for all academic
communities, as stated in the "Book of Values in UniversitasIndonesia" (see
Appendix 6.16).Work rules, including the provision of rewards and punishments to
academic staff, are also listed in Decree of UI Rector No. 033 of 2018.
f. Academic Staffs Competencies and Qualifications
As per December 2018, UPA has 117 academic staff, comprising 85 full-time
and 25 part-time academic staff. The list of full-time academic staff at the UPA is
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shown in Appendix 6.17. Of all the full-time lecturers, 27 people (31,77%) hold
doctorate degrees from various countries, and the rest hold master degrees from
national and international educational institutions. The percentage of full-time
academic staff that hold doctoral degrees is still under 50 percent. However, as per
December 2018, 19 academic staffs are pursuing their doctorate degrees, at
universities both home (seven persons) and abroad (12 persons—in the
Netherlands, USA, Australia, New Zealand, and Malaysia).The example of
agreement with UniversitiTeknologi Mara (UiTM), Malaysia, regarding study abroad
and research fieldwork for academic staff is shown in Appendix 6.18).
Based on the competence and record of accomplishment in the aspects of
teaching, research, and community service, academic staffs are classified into five
academic ranks, namely Guru Besar (Professor), Lektor Kepala (Associate
Professor), Lektor (Assistant Professor), Asisten Ahli (Assistant Professor), and
Pengajar (Full-time Lecturer). Based on this, UPA full-time academic staffs consist of
three persons as Professor (3,5%), four personsas Associate Professor (4,7%),and
23 persons Assistant Professor (27,01%).
The government requires all lecturers to carry out certification as stated in
Government Regulation No. 37 of 2009 Article 2 about Lecturers and Law No. 14 of
2005 about Teachers and Lecturers. As per December 2018, 67 % of full-time
academic staff of UPA had been through the lecturer certification process. The
remaining academic staff will gradually be appointed to undergo a certification
process in the years to come.
g. Training and Development of Academic Staffs
Training programs and development programs for academic staff in UPA are
held in coordination with the Department of Accounting (DoA), faculty, and UI.
Training activities for academic staff are also managed at the university level by the
Directorate of Academic Development of UI. There was a request from the
Universitas Indonesia to the FEB UI to send representative academic staff to attend
training, such as PEKERTI training (Increasing Basic Skills in Instructional
Techniques) and Applied Approach training which are conducted every semester.
UPA encourages academic staff to participate in the selection of external
scholarship programs to continue their education at home and abroad. Universitas
Indonesia also provides tuition allowance for academic staff taking the doctoral
program, as stated in Decree of Rector No 0092/SK/R/UI/2012 (see Appendix
6.19).Regarding the academic staff development, they have the opportunity to apply
knowledge by participating in consultation activities and provide training that are held
by the Accounting Development Centre of FEB UI (PPA-FEB UI). The list of lecturers
who are involved in PPA-FEB UI activities is shown in Appendix 6.20.
In addition, research groups such as interest group discussions (IGDs) from
different fields of science can also improve the productivity of teaching staff in
research and publications. These research groups received many grants, such as
BOPTN grants and other grants facilitated by the Directorate of Research and
Community Engagement (DRPM) of Universitas Indonesia. To also develop the
ability to write scientific articles, workshops on how to write scientific journals have
been organized at the university level. To facilitate publications of research works,
DoA has nationally accredited journals, Jurnal Akuntansi Keuangan Indonesia
(JAKI). In addition, DoA also provides funds for academic staff attending the
conferences to present their research paper, both home and abroad, based on
Decree of Dean of FEB UI No.192 /H2.F6.D/HKP.02.04.SKD/2015 (see Appendix
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6.21).To improve research skill, DoA also conducts several research workshops by
inviting external lecturers. The examples of research workshop materials can be
seen in Appendix 6.22. Moreover, the research publicationsfrom full-time academic
staff during 2017 – 2019 can be seen in Appendix 6.23.
h. Performance Management
Monitoring & Evaluation System
Academic staff performance is evaluated in coordination meetings between
DoA and the UPA on a regular basis. Coordination meetings are held at the
beginning, middle, and end of the semester. The performance of academic staff is
monitored from the percentage of the actual teaching sessions and the on-time
submission of examinations results. The attendance of lecturers in the classroom
can also be monitored from the online presences system named SIAK-NG
(Academic System-Next Generation), which is supported by the lecturer. In addition,
the attendance of lecturers through online absences is also backed-up with a manual
class absent under the responsibility of the FEB UI Education Manager. For subjects
with 3 SKS, the number of teaching sessions is as many as 14, whereas, for
subjects with 2 SKS, the number of teaching sessions is as many as 10, each with a
duration of 150 minutes.
In order to evaluate and give feedback to the academic staff, at the end of
each semester, students are asked to fill out an online evaluation questionnaire
(EDOM). The results of EDOM can be accessed online by the academic staff. The
feedback is used to improve the teaching and learning process in the future. In the
even semester of 2017/2018, the average EDOM score of academic staff of UPA
was 5,16 (very good) on a scale of 1 to 6, whereas in the odd semester of
2018/2019, the average EDOM score was 5,15 (very good). This indicates that the
overall assessment of the academic staff of the UPA was in the category of "Very
Good."
The UPA and DoA also hold Focus Group Discussion with students routinely,
twice per semester, to obtain information and feedback from students regarding the
implementation of lectures, including teaching activities.
Remuneration and Incentive Systems
Remuneration and incentive systems full-time and part-time academic staffs
are set based onDecree of UI Rector No. 045/2017 about Part-time Lecturer
Remuneration System, Decree of UI Rector No. 054/2017 about Full-time Lecturer
Remuneration System, Decree of UI Rector No. 055/2017 about Full-time Lecturer
Workload, and Decree of UI Rector No. 033/2018 about Human Resource
Management of Universitas Indonesia. Based on Rector Decree No. 055/2017 about
Full-time Lecturer Workload, a full-time academic staff should fulfill teaching
assignment (minimum 4 credits), research (minimum 4 credits), and community
engagement.
Full-time academic staffs are entitled to a monthly fixed salary, variable salary
which depends on the teaching assignment, honorarium when appointed as
examiners and supervisors, research honorarium, holiday allowances, performance
bonuses, retirement benefits at least in an equal amount to the one set in Statute No
13 Year 2003, and health insurance that at least cover inpatient hospitalization.
Part-time academic staff only gets variable salary which depends on the teaching
assignment and honorarium when appointed as examiners and supervisors
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CRITERION 7. SUPPORT STAFF QUALITY
a. Support Staffs
Universitas Indonesia (UI) employs professional staff to take care of
operational and administrative matters in supporting the UI core business as a higher
education institution. The employees are deployed to several levels such as the
university level, the faculty level, and the department level. The support staffs have a
significant role in defining the quality of the program. The primary purpose of support
staff is to provide assistance to academic staff and students. Support staffs for UPA
include librarians, computer lab staff, and administrative staff. As shown in Table 7.1,
Resource Learning Center (RLC), and UPA’s library are centers for pursuing
teaching and research missions of the UPA. These libraries provide services to
students in scholarly pursuits and help academic staff/faculty research. These
libraries are managed by thirteenlibrarians (support staff with formal education in
library and information science). In addition, UPA also has a computer laboratory,
which is managed by 23 (twenty-three) staff. Until 2018, UPA is supported by
31professional administrative staffs, which are assigned to support academic
activities. And three other professional staff are assigned to support non-academic
activities at the UPA. These staff are either working as security guards and cleaning
service. Given the scattered locations of the buildings, the other professional staff
are assigned into three working shifts to ensure the effectivelearning environment in
the UPA. DoA also assigns some academic staff to help Head of UPA regarding
academic affairs(see Appendix 7.1 for the Letter of Contract).
The ratio of support staff to UPA students is 1:15. This ratio enables UPA to
provide effective and efficient services to the students. Based on the educational
background shown in Table 7.1, the UPA administrative staffs have fulfilled the
minimum education requirements, which are graduated from high school/vocational
high school. Based on the educational attainment profile, the UPA administrative
staffs are competent and qualified to provide maximum service to students.

No.

Table 7.1. Data of Support Staffs
Number of Based on
Type of Support
Education
Staff
Master Bachelor Diploma

1

Numberof Librarians*

2
3

Computer Lab Staffs
Administrative Staffs

1

9

3

2

8
8

5
7

4
Other Staffs
* Having formal education in Library and Information Science

Highschool/
Vocational
10
14
3

b. Recruitment and Placement System
The human resources department, in coordination with UPA, recruited and
assigned the support staff based on the number of employees needed in UPA.

c. Training and Development System
Based on the procedures of employee training, UPA, in coordination with
DOA and FEB UI, has implemented the following policies:
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1) Providing learning support through training and workshops.
2) Providing facilities and funds, such as gymnasium, soft loans, and computer
facilities.
UPA created a professional development plan for the support staff to support
the staff members’ career goals and UPA needs. Based on the staffs’ selfassessment, UPA assesses the organization’s needs, identifies the necessary skills
development with the staff member, explore development opportunities, and analyze
the progress. For example, UPA has sent its administrative staff to attend
information systems and excellent service training programs, academic
administration training, and other training (see Appendix 7.2).
d. Evaluation System
UPA evaluates the performance of the support staff based on the guidelines
made by FEB UI. FEB UI distributes the Employee Performance Target (Sasaran
Kinerja Pegawai – SKP) once in a year. The support staffs have to complete the
SKP and submit it to the Human Resources Department. Besides the SKP, FEB UI
also conducts annual performance evaluations by distributing a questionnaire to the
support staff’s supervisors and coworkers. The results of the performance evaluation
will be used to determine the amount of the support staff’s annual bonus.
e. Retention and Promotion System
The retention system refers to provide remuneration and supporting facilities to
the support staff. Pertinent to support staff’s remuneration, UPA follows the Dean’s
Decree No. KPTS/038A/D/2011 (Appendix7.3). FEB UI also provides health
insurance and employment social security. The health insurance covers not only the
costs of hospitalization but also the medical treatment and medication.
The promotion system follows the rules applicable to support staff at the FEB UI
and the university levels. For instance, following the Dean’s Decree No.
KPTS/238/D/2011 (Appendix 7.4), the FEB UI gives an award for achievement in
sports events during the FEB or UI anniversary. The support staffs have a career
path in the form of internal promotion. The level of support staff’s employment
follows the regulation of civil servants set by the governments. UPA followsthe SOP
for promotion and job rotation (Appendix 7.5) set by FEB UI in proposing support
staff transfer and promotion.
f. Termination System
Termination of the support staff occurs due to retirement, death, voluntary dismissal
before retirement or termination by the university. Termination due to retirement of
support staff with civil servant’s status follows the applicable government rules and
for non-civil servant’s status follows UI rules. Termination due to violation is given
stages according to the level or mistakes starting from the warning letter, delay of
promotion, suspended as non-active staff, to termination of support staff.
CRITERION 8. STUDENT QUALITY AND SUPPORT
a. Entry Assessment of New Students
To be admitted to one of the UPA’s classes, a student may follow the following
admission procedures (Table 8.1):
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Table 8.1 Entry Procedures by Class Offered
Admission Channel

Regular Class

SNMPTN
SBMPTN
SIMAK UI
Talent Scouting

Yes
Yes
Yes
No

International
Class
No
No
Yes
Yes

Extension
Class
No
No
Yes
No

SNMPTN
SNMPTN (National Selection for Indonesian State Universities Admission) is
a joint selection for candidates interested in pursuing study at the Indonesian state
universities. The applicants are the top rank students from selected senior high
schools in Indonesia. The selection process is administered and conducted by the
national selection committee, which is set up by the Directorate General of Higher
Education of the Ministry of Research Technology and Higher Education. Universitas
Indonesia (UI) will absolutely receipt the names of new student candidates from the
Committee as the ministry mandates all state universities to allocate a certain portion
of seats to these highly qualified students. Although the selection is conducted at the
national level, the Faculty and UPA set a certain requirement (must be Top 1 in the
school) to the selection committee for a student to be offered a seat in UPA’s regular
class.
SBMPTN
SBMPTN is a joint entrance test for Indonesian State Universities
administered by the Indonesian Consortium of Higher Education. The SBMPTN
participants are senior high school graduates (current year’s graduation up to the last
two years’ graduation). The test is a written test to assess candidates’ academic
potential. The result of the test is a score thatcan be used by a student to apply up to
a maximum three study programs offered by all state universities in Indonesia. The
university will rank the students based on the test score and set a certain passing
grade for a student to be admitted to a regular class in the study program.
SIMAK-UI (UI – Entrance Exam)
SIMAK UI is an entrance test organized by Universitas Indonesia, for all study
programs in UI. For undergraduate programs, SIMAK UI is designed to recruit new
student candidates who want to take the Regular program, the International
program, or the Extension program.
Talent Scouting
This entrance procedure is a special channel to recruit new student
candidates for the Undergraduate International Programs. It is offered to top rank
students from selected senior high schools, and the assessment is based on their
academic and/or non-academic achievements during their period in the senior high
school. All information regarding the admission and selection processes can be
publicly accessed through https://penerimaan.ui.ac.id and https://sbmptn.ltmpt.ac.id/
for domestic students, and https://admission.ui.ac.id for international students.
The number of students accepted for each intake channel can be seen in
Table 8.2.
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Table 8.2. Number of Students Accepted – by Admission Channel
Admission Channel
Regular Class

International
Class
Extension
Class
Grand Total

SNMPTN
SBMPTN
SIMAK UI
Total
SIMAK UI
Talent
Scouting
Total
SIMAK UI

2014

2015

2016

2017

2018

73+24 (47.3%)
46 (22.4%)
62 (30.3%)
205 (100%)
23 (48.9%)
24 (51.1%)

75+17 (47.9%)
44 (22.9%)
56 (29.2%)
192 (100%)
20 (46.6%)
22 (52.4%)

74+8 (42.5%)
68 (35.2%)
43 (22.3%)
193 (100%)
33 (57.8%)
24 (42.2%)

59+9 (34.0%)
127 (63.5%)
5 (2.5%)
200 (100%)
26 (45.6%)
30 (52.4%)

59+8 (32.7%)
132 (64.4%)
6 (2.9%)
205 (100%)
37 (60.7%)
24 (39.3%)

47 (100%)
127 (100%)

42 (100%)
119 (100%)

57 (100%)
109 (100%)

57 (100%)
43 (100%)

61 (100%)
44 (100%)

379

353

359

300

310

The assessment criteria are stipulated by the National Selection Committee of
the Ministry of Research, Technology and Higher Education (MRTHE), and the
Admission Committee of UI. In general, the applicants are ranked based on their test
scores. The number of new students that can be accepted is determined by the
seating capacity provided by each study program. As stipulated by the MRTHE, UPA
has to allocate a minimum of 80% seat capacity to a regular class.
The competition to have a seat in UPA is very intense. Appendix 8.1 shows
the comparison of applicants and accepted students. For the regular class, on
average, the percentage of applicant acceptance is steady at about 3% (column C).
The number indicates that for every 100 applicants, only 3 applicants are accepted.
On the other hand, for the international class, the acceptance rate is around 40%50%. Due to the limited seat available as a consequence of MRTHE’s regulation, the
current competitiveness of extension class is at about 10%.
Table 8.3 presents the total number of accounting students enrolled for the
last 5 academic years.
Table 8.3. Total Number of Accounting Students Enrolled
# Students

Academic
Year

1st year

2014/2015

201

263

2015/2016

188

2016/2017

2nd year 3rd year
Regular Class

4th year

>4th year

Total

295

229

49

1,037

197

259

289

49

982

190

183

191

250

57

871

2017/2018

198

188

181

187

50

804

2018/2019

198

193

180

175

35

781

Total

975

1024

1106

1130
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International Class
2014/2015

47

41

45

41

7

181

2015/2016

42

47

40

41

14

184

2016/2017

55

40

44

36

13

188

2017/2018

57

52

40

40

15

204

2018/2019

61

56

52

36

12

217

Total

262

236

221

194

61

974
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Extension Class
2014/2015

122

152

82

24

4

384

2015/2016

117

115

98

24

8

362

2016/2017

109

109

66

31

9

324

2017/2018

42

105

36

26

5

214

2018/2019

44

39

44

12

9

148

Total

434

520

326

117

35

1,432

Source: Academic Section of UPA

All intake assessments are based on writing skills. In order to improve
communication and soft skills, first-year students are required to take
IntegratedCharacterBuilding A& B courses, and Business Communication &
Academic Writing course. Those courses are designed to develop writing skills,
communication skills, including soft skills. In the second/third year, several courses
such as Corporate Governance, Business Global, also accommodate the exercise of
communication skills (a group discussion and presentation). The syllabus of the
courses is displayed in Appendix 8.2. Moreover, regular program students are also
required to take some courses delivered in English (for instance, Accounting
Information System, Digital Business, and Accounting Theory – see Appendix 8.3).
b. Study Load and Performance
During their study at FEB UI, students are equipped with an Academic
Advisor (AA). AA is responsible for advising and guiding related to suggested
subjects taken for every semester, study plan, exchange opportunity as well as
providing insight towards the student’s future step based on their career aspiration.
Students are also possible to discuss non-academic matters to AA. Starting from 3rd
semester and onwards, the number of credits allowed to be taken by a student is
based on the student’s previous semester GPA. The maximum number of credits
that can be taken is as shown in Table 8.4(referring to Rector Decree No.014/2016–
Appendix 5.4).
Table 8.4 Maximum Credits Taken
Previous
Max. number of
semester’s GPA
credits taken
1.
< 2.00
12
2.
2.00 – 2.49
15
3.
2.50 – 2.99
18
4.
3.00 – 3.49
21
5.
3.50 – 4.00
24
Source: Rector Decree No. 014/2016 Article 27

The undergraduate education system in Indonesia is governed by Act No
12/2012 (Appendix 8.4). Under the UI regulation, the minimum credits earned for
Undergraduate Students is 144 credits (see Rector Decree No.014/2016 Article 14 Appendix 5.4). Normally, the 144 credits can be completed within 8 semesters, or 18
credits per semester on average. Table 8.5 shows the number of semesters taken by
accounting students (excluding academic leave) during their study at UI. We can see
that mostly (>80% at regular class and >50% in international class) of the students
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could finish their study within 8 semesters.
Table 8.5 Number of Semesters Taken
Graduation Year

2014

2015

2016

2017

2018

Regular Class
5 semesters

1 (0,34%)

6 semesters

2 (0,93%)

3 (1,02%)

3 (1,14%)

7 semesters

16 (7,44%)

2 (0,68%)

6 (2,27%)

1 (0,46%)

6 (3,16%)

8 semesters

167 (77,67%)

223 (75,59%)

201 (76,14%)

156 (71,89%)

149 (78,42%)

9 semesters

16 (7,44%)

34 (11,53%)

30 (11,36%)

29 (13,36%)

13 (6,84%)

10 semesters and more

14 (6,51%)

32 (10,85%)

24 (9,09%)

31 (14,29%)

22 (11,58%)

Total

215 (100%)

295 (100%)

264 (100%)

217 (100%)

190 (100%)

International Class
7 semesters

7 (2.58%)

4 (10.53%)

4 (9.52%)

3 (8.11%)

6 (13.64%)

8 semesters

13 (41.94%)

21 (55.26%)

19 (45.24%)

19 (51.35%)

20 (45.45%)

9 semesters

9 (29.03%)

12 (31.58%)

12 (28.57%)

5 (13.51%)

9 (20.45%)

10 semesters and more

2 (6.45%)

1 (2.63%)

7 (16.66%)

10 (27.03%)

9 (20.45%)

Total

31 (100%)

38 (100%)

42 (100%)

37 (100%)

44 (100%)

Extension Class
5 semesters

54 (48.22%)

55 (42.97%)

47 (37.6%)

73 (68.89%)

57 (58.77%)

6 semesters

24 (21.43%)

40 (31.25%)

50 (40.00%)

21 (15.56%)

19 (19.59%)

7 semesters

12 (10.72%)

17 (13.29%)

16 (12.80%)

15 (11.12%)

3 (3.10%)

8 semesters

3 (2.68%)

5 (3.19%)

8 (6.40%)

9 (6.67%)

0

9 semesters

19 (16.97%)

11 (8.60%)

3 (2.40%)

15 (11.12%)

13 (13.41%)

1 (0.80%)

2 (1.49%)

5 (5.16%)

125 (100%)

135 (100%)

97 (100%)

10 semesters and more
Total

112 (100%)

128 (100%)

The final GPA, which is achieved by a student at the end of his/her study, will
determine the graduation predicate. The graduation predicate is classified into 3
(three), i.e., 1) satisfactory (GPA of 2.00-2.75); 2) very satisfactory (GPA of 2.76-3.50
or 3.51-4.00); and 3) cum laude (GPA of 3.51-4.00, never retake, and complete on
time) (Rector Decree No.014/2016 - Appendix 5.4). Appendix 8.5 presents the final
GPA of graduate students for the period 2014-2018.
c. Academic Monitoring System
The study progress of each student can be monitored through SIAK-NG
(www.academic.ui.ac.id). SIAK-NG provides features that enable academic advisors
and academic staff to control students’ academic performance. Various student
academic activities can be inputted on to SIAK-NG such as attendance lists,
academic status (active, exchange, leave, etc.), scores, etc.
d. Students Coaching and Counseling
Since the inception of the students to UPA, each student is given support to
succeed in the higher education environment. During the orientation week, each
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student is assigned to a group that will be coached by two senior students. Attaching
new students to more senior one provides them with friendly and informal ambiance
so they could easily adapt to a new environment. With the assist of senior students,
new students learn academic regulation and facilities in the university during the
orientation period.
After the orientation, an academic advisor (AA) is provided for each student.
The ratio of AA to students in UPA is about 1:15 students. At the beginning of each
semester, AA sets a schedule to meet with advisees (see Appendix 8.6.1and8.6.2).
A student may consult with AA about academic and non-academic matters, including
study plan. The university clearly outlines the roles and duties of an AA under Rector
Decree No.014/2016. The list of academic advisors can be seen in Appendix 8.7. In
the case students face a more serious personal or an academic problem, they may
consult the Student Counseling Board at the faculty or visit psychological
consultation at the university’s health center for free.
e. Tutoring
In addition to lecturing sessions, to support the academic performance of the
students, UPA equips several courses with tutorial sessions. A tutorial session is
delivered by a teaching assistant that is selected among top performance senior
students. Usually, during the tutorial session, the assistant helps to solve problems
and gives the students some exercises that yet covered in the lecturing session. The
students also able to consult or inquiry about more detail issues during the session.
Appendix 8.8 provides the list of teaching assistants in UPA.
f. Internship
Since 2016, taking an internship was a new common for students in UPA
before graduating from the program. Responding to inputs from the users, in the new
curriculum, UPA requires the students to take an internship a requirement for
graduation. To support the internship requirement, currently, UPA has cooperated
with several institutions that allow the accounting students to access internship
opportunities. The list of institutions that so far have received UPA’s students is in
Appendix 8.9.
g. Student Service
To further support students’ achievement, several student services provided
by the university or the faculty including
 Student Organizations and Extra-curricular. Within the faculty or university,
students may join an organization or activities according to their interests (art,
sports, or hobbies). The organization activity allows the students to develop soft
skills needed for success. Exclusively for UPA students, they may join to SPA as
UPA’s student union. The university and faculty provide a superior facility,
including sports facilities, art centers, and student center buildings.
 Health and insurance. Each student may access the university health clinic for
free. The service includes a general doctor, dentist, psychologist, and free
medicine. For more serious treatment, students may be consulted at the
university’s hospital. In addition, each student is covered by insurance provided
by PT Jasa Raharja Putera in the event of death, incidents, and hospitalization.
 Career Development. Students may visit career development center (CDC) at
faculty or university to seek information on internship opportunity or post29 of 64






graduation job placement. The information about CDC at faculty
(www.cdc.feb.ui.ac.id) or at university (www.cdc.ui.ac.id). CDC also conducts
tracer study to track the employability of graduates.
International office. For students who have an aspiration to have an experience
abroad, they may visit the international office. The office provides information
opportunity and assists the student to enroll ina certain program offered by the
university’s partners abroad. The program, including outbound exchange or
summer school. Detailed information about the international office may be found
at http://international.ui.ac.id. The list of regular class students enrolled in an
exchange program can be found in Appendix 3.4. For international class
students, they automatically pursue a study abroad.
Scholarship. UI and FEB UI receive abundant financial support from the
government, private institutions, and alumni to assist the students.
UPA students participate actively in various student competitions both at the
national level and international level. They compete mainly in an accounting
competition and other relevant competitions such as a business case competition
or a capital market competition. The list of events/ competitions attended by
UPA’s students is presented in Appendix 8.10.UPA may appoint a lecturer to
coach students in a competition. A letter of coaching appointment is shown in
Appendix 8.11. Students who won a competition received an acknowledgment at
the Faculty’s publication channels (see Appendix 8.12.1 and 8.12.2).

h. Access to Information
Students may find any information regarding academic and non-academic
related at the faculty’s official website,www.feb.ui.ac.id, the student guide book is
distributed during the student’s first year, and academic information system (SIAK
NG).In addition, several information boards and digital screens are provided to
announce important news.
CRITERION 9. FACILITIES AND INFRASTRUCTURE
a. Classrooms
UPA shares classrooms in the main buildings with other Departments in FEB
UI. FEB UI has 2 main buildings, Building A (3 floors) and Building B (2 floors). UPA
also utilizes 3 special classrooms at DOA; three of them are located on the first and
second floor of the DoA Building.
b. SeminarRooms
FEB UI has three seminar rooms, namely Soeriatmadja Auditorium, Student
Center Aula, and Soenario Kolopaking Room. These seminar rooms can
accommodate for almost 650 people in total. The capacity of Soeriatmadja
Auditorium is 344 people. Up to 180 people fit the Student Center Aula, while
Soenario Kolopaking Room is suitable for 100 people. Other than those rooms, UPA
not only can utilize the DOA special seminar rooms in Depok Campus but also uses
the seminar room located on the fourth floor of the Graduate Program in Accounting
(PPIA) Building.
c. Computer Rooms
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UPA students can assess the computer laboratory at FEBUI, which is located
on the 2nd floor of Building A. The FEBUI computer laboratory is divided into four
rooms. It has more than 100 PCs with Windows XP software in total. The office
hours are Monday until Friday from 8:00 AM until 7:00 PM and on Saturday from
8:00 AM until 2:00 PM. Table 9.1 explains the detailed data about licensed software.
DoA also has a computer room, which also can be used by UPA students. It has 30
computers for students,1 computer for the instructor and 3 computers for the
administrators of the laboratory.
Table 9.1 UI Licenses’ Software
No.
1
2
3
4
5
6
7

Software
Microsoft Windows
Microsoft Office
SPSS Base Ver. 22
SPSS Premium Ver. 24
Matlab
Eviews 11
Nvivo

d. Lecturer Rooms (Selasar) and Tutor Room
UPA also can utilize the corridor (selasar) building of FEB UI to accommodate
the lectures-students’ academic interaction. The selasar has 3 floors in the total area
of 1,131 sqm and is equipped with an elevator. The selasar has 60 rooms and 40
cubicles that can be utilized by the lecturer not only for meetings but also for doing
research. UPA also provides tutor rooms, which is a space for DOA‘s Teaching
Assistant (TA) to prepare the teaching materials and interact among them. The tutor
room is located on the 2ndfloor of the DOA Building.
e. Central Library of Universitas Indonesia
UPA students also can utilize the Library of UI, which collects more than 550
thousand book titles and more than 700 thousand copies of it. The library also
provides more than 25 online databases of journals in business and management.
The library also provides other services such as Internet Rooms, Discussion Rooms,
Lounge, Cafeteria, Cubicle rooms, and so on.
f. Resource and Learning Centre of FEB UI (RLC-FEBUI)
UPA students also can utilize the Library of FEB UI, namely Resource and
Learning Centre of FEB UI (RLC FEBUI), to pursue the learning goals and research.
The library provides more than 10 online databases of journals in business and
management.The RLC FEBUI isdivided into four floors and facilitated with discussion
rooms, data-access rooms, and computer access. The RLC FEB UI provides 24
hours discussion room, computer access for postgraduate students, and
administration office in the basement area. On the first floor, RLC FEBUI has a
library staff office, administration office, computer laboratories, compulsory books
room (book lending and returning), supporting books room (reading space), and
toilet for staff on the first floor. RLC FEB UI also has Pusat Data Ekonomi dan Bisnis
(Central Data of Economics and Business), which can be used to acquire economics
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and business data. The RLC FEBUI provides the working room for final-year
students only on the second and third floors to finish their final assignments.
g. English Self Access Centre (ESAC)
UPA students also can use ESAC (English Self Assess Centre) FEB UI. The
ESAC provides free of charge services for students who want to practice and
improve their English language capabilities. ESAC is facilitated with two English
Laboratories with a total of 64 seats. This laboratory has a computer and a reading
corner.
h. Health and Safety Environment (HSE) Standard Fire and Earthquake
The academic activities for UPA’s students are mostly held in Building A and
Building B of FEBUI. Building A and B are completed with 2 sets of staircases, so the
building provides more than one access available during the evacuation of fire and
earthquake. The building also can be accessed using the elevator from the lecturer
rooms in the hallway. The buildings are designed to be an open space, and doors
are found in several corners. For the buildings equipped with lift services, such as
the Dean Building, Resource and Learning Center Building and PPIA Building, the
staircases are provided to make access during the fire or earthquake evacuation.
Fire extinguishers and maps of evacuation routes are available in each building.
Appendix 9.1 shows an evacuation procedure in FEB UI.
i. Environmental Health
Pertinent to environmental health, UPA followed the UI comprehensive
guidelines. FEBUI equipped the classrooms in Building A and Building B with airconditioning, so that the academic activities can be done comfortably. FEB UI
provides trash bins in every corner of FEB UI building, the trash bins are categorized
based on the different types of waste, organic and non-organic. FEB UI also
provides a complaint form in every class, so students and lecturers can give their
opinion regarding the classroom facilities. The Facilities and Infrastructure unit
(Fastur) of FEB UI will take care of the complaint and solve it as soon as possible.
Since education is the right of every people, UI providesadequate facilities for
disabled people around campus. For instance, UI built sliding pathways around
campus, disabled-parking space, accessible sidewalks and street crossing, elevator
access, and accessible toilet in Building A.
j. Accommodations and Other Facilities
Student Dormitory
UI provides the students 2 dormitories in Depok (approximately 1745 rooms), of
which 200 rooms are dedicated to international students and Wismarini Dormitory in
Jakarta with 180 rooms.
Cafeterias
FEB UI has a cafeteria, namely KaFe (Kantin Fe), which sells a wide variety of food
items at affordable prices for students. KaFe is designed as an open space building
with a view of UI’s pond. In addition, FEB UI also has full-air conditioning cafes,
namely AH, and Mini PiqueNique. The cafeterias can fit up to 200 people in total.
Snack corners are also available in FEB UI, these corners offer foods for a break or
a quick lunch. The snack corner activities are managed by internal and external
organizations.
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Toilets
FEB UI provides 40 toilet facilities for the students. The toilets are located on
each floor of building A, building B, accounting department, management
department, economics department, postgraduate building, faculty building, resource
and learning center, and lecturer‘s rooms.
Book Stores
Campus book stores are also available in UI. Leksika Bookstore and
Lembaga Penerbit Bookstore are main book stores in the FEB UI. Leksika has office
hours from Monday to Saturday, from 09:00 AM to 05:00 PM. In addition, Lembaga
Penerbit Bookstore, located in building A,also offers textbooks for students.
Photocopy corners with affordable price are also available in the FEB UI area, to
support the academic activities in the FEB UI.
Prayer Houses
UI facilitates the students with two mosques in the Depok and Salemba
Campus, namely Ukhuwah Islamiyah Mosque (MUI) in Depok and Arif Rahman
Hakim Mosque in Salemba. Praying room, a musholla, is also available in the FEB
UI area. For non-Muslim students, churches, and puraalso available around the UI
campus. FEB UI also facilitates non-Muslim students to hold religious activities every
Friday in the student center seminar room.
Campus Shuttle Bus
The free of charge shuttle bus services are provided to serve all students and
staff within the campus area. UI currently has approximately 20 units of shuttle
buses. The shuttle bus runs from 07.00 to 21.00 on Monday to Friday, and from
07.00 to 14.00 on Saturday. The schedule bus schedule is matched to the students’
needs, with the interval of services is approximately fifteen minutes in the normal
hours.
Bicycle and Bicycle Pad
Bicycles and bicycle pad are available for the students to go around UI. Total
bikes available for rent in the 17 bus shelters are more or less 400 bikes.
Sports and Art Facilities
UI facilitates the students with various sports and art center, such as stadium
for soccer and athletics, indoor space for badminton, basketball, and volleyball
(located in the Gymnasium), outdoor hockey field, tennis court (4 lines), basketball (3
lines), volleyball (3 lines), and badminton (1 line). UI maintains the quality of the
facilities periodically. FEB UI has a sports facility, namely Pertamina Hall, which
usually is used for futsal, badminton, volleyball, basketball, and other indoor sports
activities.
Healthcare Facilities
The free of charge healthcare services are available for the students, these
services are managed by ―Klinik Satelit. Klinik Satelit provides general practitioners
(GP) clinics, dental clinics, X-ray services, and a drugstore. The Klinik Satelit is run
by 6 GPs, 1 cardiologist, and 5 nurses. Klinik Satelit also offers dental consultation
and dental health education. The dental clinic has 2 dentists and 2 dental nurses and
facilitated by good equipment, including X-Ray and ECG (electronic cardiograph).
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Ambulances are also available in the clinic. The clinic opens from Monday to Friday
at 08:00 AM to 07:30 PM and Saturday at 08:00 AM to 03:30 PM.
Student Activity Centre Building
UI has ―Pusgiwa in the Depok campus, and ―Balai Mahasiswa in the
Salemba campus. These two buildings are available to facilitate student activities,
such as Student Executive Body (BEM/University Student Union), UKM/Student
Activity Unit). FEB UI also has student center building with 15 rooms for secretariat
offices of UPAstudent organizations.
Information System
UPA Information System is following the system atthe Faculty and University
level. The Integrated UI Network (JUITA) for Internet and intranet network helps
faculty and students to access all applications and computer usage through Single
Sign On (SSO) UI account. UPA students use Online student registration through
Sistem Informasi Akademis New Generation (SIAK NG) to registerto the classes.
Lectures also are facilitated with the Personnel Information System (SIPEG) and
Web for enhancing academic interaction and activities.
Information Media and Hotspot
In order to disseminate the information, UPA uses traditional and IT-based
information media. Traditional media is a notice board in Building A that belongs to
the Academic Bureau FEB UI. Other notice boards in Building A are for student
organizations announcing their activities.
For IT-based information media, the Academic Bureau FEB UI uses a twitter
account, SIAK NG, to inform the students about the learning and teaching process.
At UI, various IT-based media are available; such as UI‘s student blogs
(mhs.blog.ui.ac.id), social media (komunitas@ui.ac.id), blogs for academic staff
(staff.ui.ac.id) and the official UI‘s website (www.ui.ac.id). Appendix 9.2 shows the
application used in UI.
Furthermore, HotSpot UI is also available through the Integrated UI Network (JUITA)
using wireless technology (wireless). The wireless covers throughout UI-Depok and
Salemba area. Students can use the services 24 hours a day, 7 days a week,
throughout the year. Hotspot-UI service can be used in all faculties at Campus
Salemba and Depok.
k. Budget and Maintenance Cost for Facilities and Infrastructure
In order to maintain all the facilities and infrastructures, the following is Table
9.2. which summarizes the maintenance cost budget and realization from 2016 2018 for FEB UI.
Table 9.2 Budget and Realization of Maintenance Costs
Activities Per Period
Manintenance of Building Hygiene,
Environment, Elevator, AC, etc
Operational Vehicle Maintenance,
Computers and Other Home Apliances
Total

Budget
(Rp)

Realization
(Rp)

12,362,867,858 10,627,185,306
5,495,421,472
5,012,864,783
17,858,289,330 15,640,050,089
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CRITERION 10. QUALITY ENHANCEMENT
a. Curriculum Development
The curriculum design at the Undergraduate Program of Accounting (UPA)
follows the policies, regulations, guidelines, and / or manual set by the university and
the Faculty of Business and Economics, Universitas Indonesia. There are important
units at the university and the faculty that responsible for developing and issuing
decisions and regulations associated with the development of academic education
and professional education curricula in Universitas Indonesia. It is the University
Board of Trustees (MWA: Majelis Wali Amanat) with all inputs from the University
Academic Senate (SAU: Senat Akademik Universitas) who do the task based on two
relevant decrees of the Minister of National Education: the Decree of the Minister of
National Education No. 232/U/2000 on Guidelines for Curriculum Development of
Higher Education and Assessment of the Students‘ Learning Outcomes and the
Decree of the Minister of National Education Number 045/U/2002 of Higher
Education core Curriculum. Decisions and regulations of the Board of Trustees of
Universitas Indonesia relating to curriculum development:
 Decree of the Board of Trustees of Universitas Indonesia No. 006/SK/MWAUI/2004 of Academic Education Curriculum, Universitas Indonesia;
 Regulation of the Board of Trustees of Universitas Indonesia No.
007/Regulation/MWA-UI/2005 on Determining Ways of Academic Education
Delivery at the Universitas Indonesia;
 Decree
of
the
Board
of
Trustees
Universitas
Indonesia
No.
003/TAP/MWAUI/2005 on General Guidelines for Implementing Professional
Education Programs Universitas Indonesia.
 Regulation of the Board of Trustees Universitas Indonesia No.
008/Regulation/MWA-UI/2005 on the Conduct of Professional Education
Curriculum at the Universitas Indonesia.
In the Decree of Board of Trustees of the Universitas Indonesia Number 006 /
SK / MWA-UI / 2004 on Academic Education Curriculum of Universitas Indonesia, it
is stated that the curriculum is expected to push the achievement of learning
outcomes desired which are knowledge and understanding, cognitive skills, special
skills (including practical / professional skills), transferable skills, the need for
employment and / or further study, as well as personality development. The revision
of the curriculum takes place at a reasonable period (every 3-5 years) by the Faculty
Academic Senate (SAF: Faculty Academic Senate) and University Academic Senate
(SAU: Senat Akademik Universitas).
The curriculum development starts with the development of expected learning
outcomes in each program, which was derived from the Faculty’s mission and
Degree Program’s Graduate Profile. The graduate profile of UPA also formulated by
considering various input from other factors, such as the National Education
Standard for Undergraduate Program (KKNI) and International Education Standard
for Accounting Education (IES). UPA also conducts benchmarking with other
institutions and FGDs with various stakeholders to formulate the program structure
so that the graduate profile can be attained.
Stakeholders’ expectations are also gathered through surveys directed to
fresh-graduates, alumni, and employers of UPA’s graduates. These surveys allow
UPA to gain information about their perspectives on certain types and levels of
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competencies the alumnae acquired from a degree program in comparison to those
required and expected by the job markets in both private and public sectors. Wellregarded faculty members’ opinions are also taken into account in assessing the
required learning goals to align with new knowledge development and market
expectations.
b. Guidelines for Curriculum Development
FEBUI follows the required processes outlined by the National Higher
Education regulations and specified further by the UI Office of Quality Assurance
(BPMA – Appendix 10.1) This process consists of five stages: (1) Planning, (2)
Implementation, (3) Monitoring, (4) Evaluation and (5) Improvement. Since 2016 to
align with AACSB standards, FEBUI has established an Assurance of Learning
(AoL) Committee to work in collaboration with the established Quality Assurance Unit
and UPA to evaluate UPA’s curriculum. The standard processes of Curriculum
development and evaluation are described in Figure 10.1. Appendix 10.2 provides
the details on how curricula are managed at FEBUI.

Units Involved:
Minor revision: (1)
Degree Program
Head, (2)
Curriculum Team,
(3) Faculty
Members
Major = same
with Planning

5. IMPROVEMENT
Improvement Plan
may includes:
minor or major
revision of
curriculum
4. EVALUATION

Units Involved:
Internal:
(1) AoL Com., (2) DP
Head, (3) Faculty
Members,
(4) UPAA
External: Accreditation
Bodies

Evaluation of
the LG
attainment
(AoL) and
Evaluation on
other Academic
Standard
Compliance

Units Involved:
a. Rector
b. Directorate of Academic
Development (DPA)
c. Dean
d. Faculty Academic Senate
(SAF)
e. Department Head
f. Degree Program (DP) Head
g. Curriculum Team
h. Stakeholders: Users,
Alumnae, Students, Faculty
members)
i. AoL Committee

1. PLANNING
Determining
Graduate
Profile, LG, LO
and Curriculum
for Each Degree
Progam
2. IMPLEMENTATION

3. MONITORING
Monitor the
curriculum
implementation.

Designing and
Implementing
Teaching and
Learning Strategy

Units Involved:
1. Department Head
2. Degree Prog. Head
3. Faculty Members

Units Involved: (1) Head of Degree Program, (2) Course Coordinator, (3)Academic
Bureau, (4)Academic Quality Assurance Unit (UPAA)

Figure 10.1. Curricula Management Process in FEB UI
c. Provision of Facilities and Fund
The commitment of Universitas Indonesia to develop ahigh-quality curriculum
is proved by the existence of Sub-Directorate of Curriculum Development under
theDirectorate of Academic Development, whose main duties are controlling,
monitoring,and evaluating the developments of the implementation of curriculum,
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and the qualitystandards. Meanwhile,at the faculty level, the commitment of the
Faculty of Economics and Business in curriculum development is undertaken by a
team coordinated by theDeputy Dean, Head of the Departments and the Manager of
Education whose maintasks are to implement the curriculum development and
evaluate all of the curriculumdevelopment activities. The University's commitment
regarding budget allocations forthe curriculum development at the university level is
expressed in the Yearly Budgetand Work Plan.
Meanwhile the commitment of the FEB UI withregards to curriculum
development is formed as budget allocations in RKAT, whichincludes program
development and evaluation of curriculum in an attempt to improveteaching and
learning quality. Quality of supporting services such as library andlaboratory are also
reviewed and improved by allocating in on the yearly budget. In addition, the Faculty
also provides allocation of funds for publishing the Curriculum Guidelines.
d. Evaluation of Curriculum Development
Following the curriculum development process in FEB UI As seen in Figure
10.1, the curriculum development in UPA consists of 5 stages which are: Planning,
Implementation, Monitoring, Evaluation, and Continuous Improvement. Thus, the
curriculum will be subjected to regular monitoring and evaluation at least every 4
years for UPA. Internal and external factors may trigger the need to revise the
curriculum. Internal factors may include changes in the degree program vision and
mission or internal evaluation results and suggestions from faculty members. Other
factors causing modifications are changes in government regulation (with regard to
graduate profile qualification), a disruption in the business environment, development
of new theories, or knowledge in the relevant fields, as well as inputs provided by
UPA immediate stakeholders, as stated earlier.
As seen in Figure 10.1., the processes and stages of the curriculum
management process are applied for both designing a new curriculum and proposing
a change (revision) in an existing curriculum. The curriculum revisions are based on
the general concept of ‘bottom-up’ processes. Once faculty members in a degree
program come into agreement on the learning goals, a proposal on a revision to the
curriculum is submitted to the Dean for review by, and approval from, the Faculty
Academic Senate. It is then subjected to the office of the Rector of Universitas
Indonesia for further review and approval. Upon approval, UI Rector will then sign a
formal decree on the new curriculum. However, should the reviewers raise
questions about the proposed curriculum during their review process, the proposal
will be returned to the Faculty for necessary revisions. The above-described process
stages must then be reiterated, as can be seen in Figure 10.2.
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Internal Factors:
- Changes in
Mission/Vision 
changes in
Learning Goals
- Inputs from Faculty
Members

Questions raised

Proposal review
by DPA UI
External Factors:
- Disruption in Business
Environment
1.
Development of
New Theories
2.
Government
Regulation
3.
Stakeholders’
input, etc

Rector Decree as
formal approval of
the new curriculum

Approved
proposal sent to
Rector
Dean submits
proposal to SAF
(FAculty Academic
Senate)
Department, Degree
Programs and
currriculum team draft
new curriculum proposal

Questions raised

Figure 10.2 Process of Curriculum Change
As seen in Figure 10.2, internal and external factors may trigger the need for
significant curriculum changes. External factors include the Disruption in Business
Environment, Development of New Theories, Changes in Government Regulation,
and Stakeholder input. Some examples of this external factors induced changes in
UPA curriculum include the changes of courses in UPA with regard to industry 4.0
such as Business Digital for compulsory course for UPA students as well as the
elective courses offered by UPA and other institution, such as KPMG and
EY(example syllabus can be seen in Appendix 10.3).
Internal factors may also induce curriculum changes, for example, the
changes in Mission / Vision and Inputs from prominent Faculty Members. In 2015,
for example, the FEB UI changed its mission: to cultivate leaderswith a sense of
social responsibility and ability to address global challenges. To address the change,
UPA conducts a curriculum change in 2016 so that UPA includes and revise some
courses to align UPA’s graduate profile with FEB UI’s mission.
e. Academic Quality Assurance and Continuous Improvement of Teaching and
Learning, Methods and Assessment
Part of the quality enhancement in curriculum evaluation is the Teaching and
Learning Processes, where at the Faculty level is monitored by the Academic Quality
Assurance Unit (UPAA). Monitoring atthe university level is conducted by the
Academic Quality Assurance Board (BPMA), where UPAA and BPMA coordinate
periodically for assessing the implementation of the curriculum in the teaching and
learning process.
Every end of the semester, UPAA will send the result of a structured evaluation of
Lecturers by students, which is done through the mechanism of EDOM (Evaluasi
Dosen oleh Mahasiswa-Lecturer Evaluation by Students). The use of EDOM is one
of UI's commitments to improving the quality of the learning process and
performance of teachers, thus by participating in filling EDOM, students can
experience continuous quality improvement. The result from EDOM also utilized for
the lecturer‘s performance appraisal and judgment in the lecturer assignment each
semester. Evaluation results are summarized and sent to the relevant lecturer as
feedback. This feedback is also used for improvement. Sites to access online EDOM
is http://edom.ui.ac.id/login.php. The details components of the assessment in
EDOM evaluation can be found in Appendix 10.4.
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In addition to the studentevaluation of lecturers, a similar mechanism is also
used to monitor performance Assistant Lecturer through Evaluation of Assistant
Lecturer by Students (EADOM). The evaluation includes teaching material
comprehension, course assignments, questions management, punctuality, and
students'access to contact. The scale used also is 1-6. Tutor Performance Index is
calculated by a formula (based on the FEUI undergraduate teaching guide):
0,5EM+0,30K+0,20M, which is EM for EDOM component, K for attendance, and M
for the frequency of monitoring.
f. Quality Management at UPA
To create an effective learning process, UPA also conducts a series of
activities for lecturers ranging from learning preparation and development,
implementation, to the evaluation stage every semester. Before the preparation
meeting, UPA and AOL Team will compile the students’ attainment result of UPA’s
expected learning outcomes from SIANSI. UPA then conduct a special meeting for
coordinators to explain the result and guide the coordinators in doing coordination
meeting with other lecturers. Coordinators are the lecturers who are entrusted with
coordinating other lecturers teaching similar subjects (cluster) in UPA. Coordinators,
therefore, play a very important role in managing the teaching and learning process
in UPA. So that ensuring their commitment and knowledge about UPA’s curriculum
as a whole is very important to align the UPA’s expected learning outcome and the
teaching and learning process conducted by the lecturers.
UPA’s lecturers have to conduct coordination meetings at least 3 times in a
semester: 1. the beginning of the course, 2. Preparation for mid-term exam and 3.
Preparation for the final exam. The first coordination meetings took place at the
beginning of the semester is a form of quality assurance in an attempt to establish
the readiness of the entire lecturer in carrying out the lectures. In doing so, the
lecturers will evaluate the students’ attainment from the previous semester as an
input to improve the way the lecturer delivers the material. The lecturers also review
the relevance of material by considering the development of science and input from
practicing lecturers to evaluate the content of the syllabus. At the end of the
coordination meeting, lecturers are usually will improve the current syllabus (by
agreeing onthe content as well as the delivery method) and also the assessment
method for students. Thus, every semester, the teaching and learning process are
evaluated systematically in UPA.
CRITERION 11. Output
a. Graduate Profile
Graduate quality is one of the most important indicators of UPA. The quality is
reflected in the number of graduates graduating with distinction, the achievement of
standards, and. employability of the students. Table 11.1 and 11.2 shows the
graduate profile and detail of graduates’ GPA.
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Table 11.1 Graduate Profile as Per Intake Academic Year
Regular Class
intake
academic
year
2012
2013
2014
2015
2016
2017
2018

total
number of
graduates

intake
academic
year
2012
2013
2014
2015
2016
2017
2018

total
number of
graduates

290
255
178
155
n.a
n.a
n.a

average
GPA

number of
cum laude

% of
cum
laude

90
82
89
78
n.a
n.a
n.a

31.03%
32.16%
50.00%
50.32%
n.a
n.a
n.a

number of
cum laude

% of
cum
laude
11.76%
24.31%
21.82%
8.17%
26.14%
n.a
n.a

3.37
3.39
3.48
3.56
n.a
n.a
n.a
Extension Class
average
GPA

136
3.2
144
3.27
110
3.33
98
3.2
88
3.37
n.a
n.a
n.a
n.a
International Class

16
35
24
8
23
n.a
n.a

intake
academic
year

total number
of graduates

average
GPA

number of
cum laude

% of
cum
laude

2012
2013
2014
2015
2016
2017
2018

43
47
34
4
n.a
n.a
n.a

3.31
3.31
3.25
3.58
n.a
n.a
n.a

8
5
2
2
n.a
n.a
n.a

18.60%
10.64%
5.88%
50.00%
n.a
n.a
n.a

Table 11.2. Details of Graduates’ GPA
Regular Class
2012/2013

2013/2014

2014/2015

2015/2016

2016/2017

2017/2018

2018/2019

inter
val
GPA

achievement

1

2

1

2

1

2

1

2

1

2

1

2

1

2

2,002,75

satisfactory

2

3

2

1

2

2

2

2

0

1

0

1

0

0
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2,763,00

very
satisfactory

28

18

16

10

6

4

11

15

12

6

9

12

5

6

3,013,50

very
satisfactory

70

79

35

97

22

108

36

144

24

136

25

80

12

89

3,514,00

Cum Laude

40

27

34

39

10

61

1

84

5

80

2

88

5

73

total graduates

140

127

87

147

40

175

50

245

41

223

36

181

22

168

average of
Graduates GPA

3.3

3.29

3.37

3.34

3.32

3.44

3.14

3.41

3.22

3.43

3.14

3.45

3.23

3.5

Extension Class
2012/2013
inter
val
GPA

achievement

2,002,75

2013/2014

2014/2015

2015/2016

2016/2017

2017/2018

2018/2019

1

2

1

2

1

2

1

2

1

2

1

2

1

2

satisfactory

12

20

12

28

11

12

8

16

6

8

2

3

0

0

2,763,00

very
satisfactory

25

35

37

29

17

18

11

42

25

28

6

5

7

6

3,013,50

very
satisfactory

71

60

70

66

72

68

77

53

60

57

24

26

23

19

3,514,00

Cum Laude

35

19

42

37

26

27

21

6

17

15

11

9

14

19

total graduates

144

143

161

160

127

126

119

119

109

109

43

43

44

44

average of
Graduates GPA

3.2
4

3.09

3.22

3.16

3.18

3.19

3.22

2.98

3.14

3.13

3.25

3.24

3.31

3.35

International Class
2012/2013
inter
val
GPA

achievement

2,002,75

satisfactory

2,763,00

very
satisfactory

3,013,50
3,514,00

2013/2014

2014/2015

2015/2016

2016/2017

2017/2018

2018/2019

1

2

1

2

1

2

1

2

1

2

1

2

1

2

1

0

0

0

0

1

0

1

3

0

0

1

0

0

1

1

2

0

10

11

18

11

16

15

19

6

23

14

1

1

2

1

3

2

3

1

4

1

2

3

3

1

1
4

0
2

2
6

0
1

3
16

1
15

2
23

2
15

6
29

0
16

5
26

1
11

1
27

2
17

very
satisfactory
Cum Laude

Total graduates
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Average of
graduates GPA

3.2
9

3.37

3.53

3.67

3.43

3.20

3.27

3.19

3.29

3.16

3.32

3.30

3.23

Table 11.1 shows that for the last 7 academic years, the average percentage of cum
laude graduatesin all programs is 26,22%, and the trend is increasing over the year.
This result can become input for UPA to raise the bar to achieve higher graduates’
quality. The average GPA is approximately in all programs is 3.3 in the last 7
academic years showing that, on average,the academic students’ performance is
very well.
b. Pass Rates and Dropout Rates
To be acknowledged as a graduate from the undergraduate accounting
program, students have to pass 144 credits, including mandatory subjects, electives,
and final projects (internship or thesis). The curriculum is designed to be
accomplished within 8 normal semesters.
Based on Student Guidance Book, the student's academic performance is
monitored regularly. Each student has one academic supervisor who has a role in
supervising student academic as well as non-academic problems. The student will
dropout of the program if:
1. At the end of 2nd semester, not passed 24 credits
2. At the end of 4th semester, not passed 48 credits
3. At the end of 6th semester, not passed 72 credits
4. At the end of 8th semester, not passed 96 credits
5. At the end of 10th semester, not passed 120 credits
6. At the end of students’ last semester (12th semester), not achieved GPA 2.0 from
all required subjects with minimum C grade on each subject.
At the end of each semester, head of the program, together with the vice dean of
academic affairs and the counselor, have a meeting to decide the dropout student.
The pass rates and dropout rates of UPA for the last 4 years can be seen in Table
11.3.Table 11.3 shows that for the academic years 2012-2015, in the regular
program, 76.34% of the students graduated 4 years or less, while the average
dropout rate is very small 1.08%. The average resignation rate for the last 4 years is
5.19% for the regular program, and the trend is decreasing. This means that
monitoring and supervising function is functioning well.
Table 11.3 Pass Rated and Dropout Rates
Regular Class
% dropout after

intake
academic
year

size
cohort

3,5 year

2012

307

1.30%

2013

275

2014
2015

1
year

2
year

3
year

>3
year

resign

71.34% 21.82%

0%

0%

1.30%

0%

4.23%

3.64%

71.27% 17.82%

0%

1.45%

0%

0%

4.36%

205

1.95%

75.12%

9.76%

0%

0.49%

0%

0%

6.34%

192

2.60%

78.13%

n.a

0%

0%

0%

0%

6.25%

4 year

>4
year
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3.17

2016

193

n.a

n.a

n.a

0%

0%

0%

n.a

6.74%

2017

200

n.a

n.a

n.a

0%

0%

n.a

n.a

4.50%

2018

205

n.a

n.a

n.a

0%

n.a

n.a

n.a

3.90%

>3
year

resign

intake
academic
year

size
cohort

2012
2013
2014
2015
2016
2017
2018

144
161
127
119
109
43
44

intake
academic
year

size
cohort

2012
2013
2014
2015
2016
2017
2018

49
46
47
42
57
57
61

Extension Class
% first degree after
% dropout after
2.5 - 3
3.5
> 3.5
1
2
3
year
year
year
year
year
year
57.64% 10.42% 19.45%
65.22% 11.81% 13.67%
54.33% 14.96% 11.82%
76.47% 1.68%
4.21%
80.74%
%
%
0%
0%
0%
n.a
n.a
n.a
0%
0%
n.a
n.a
n.a
n.a
0%
n.a
n.a
International Class
% First Degree After
% dropout after
3,5 year
8.16%
6.52%
6.38%
9.52%
0
n.a
n.a

4 year
40.82%
41.30%
46.81%
61.90%
0
n.a
n.a

>4 year 1 year 2 year 3 year
38.78%
0
2.04%
0
30.43%
0
4.35%
0
25.53%
0
0
0
0
0
0
0
0
0
0
0
n.a
0
0
n.a
n.a
1.64%
n.a
n.a

n.a
n.a
n.a

12.50%
9.94%
11.03%
7.27%
3.67%
2.33%
0.00%
Resign

>3
year
0
0
0
0
n.a.
n.a
n.a

10.20%
13.04%
12.77%
4.76%
10.53%
1.75%
3.28%

c. Length of Study
Students are expected to graduate in four years, with a two-years addition
maximum (excluding 2-semester academic leaves). Table 11.3 shows that in the
academic years 2012-2015, most regular students graduate in 4 years, even more,
there are 2.37% of the students can graduate in 3.5 years. But still, there are
approximately 24% of the students that not graduated on time. To ensure the
students graduate in time, UPA has provided monitoring mechanism through the
academic supervisor and counseling facilities.
d. Employability
Graduates’ Waiting Time for the First Job
In the labor market, graduates of UPM are quite wanted by
potentialemployers. Based on the last tracer study conducted in 2017 with 105
respondents, theaverage waiting time to get the first job is about 3 (three) months;
and 26% of the students get the first job before graduating.In the final year, the
undergraduate students join an internship mostly in Big 4 Public Accounting Firm. At
the end of the internship, students with outstanding performance are offered to join
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the Public Accounting Firm as a permanent employee. This is the reason they get
the first job before graduating.
Graduates’ Satisfaction
The most recent graduates' survey is conducted in 2018/2019. The survey
consists of questions on how satisfied students on the achievement of hard skills and
soft skills. Based on the survey on 34 students, they perceived that their soft skillsin
teamwork, independence, and adaptive scores high to very high. The moderate
score is given to English skills and leadership skills. This has become valuable input
for the program to improve both skills by encouraging students to involve more in
extracurricular activities and follow student exchange programs (see Appendix 11.1
for complete result).
User Satisfaction
Based on the Employer survey reports conducted by Universitas Indonesia, the
employers felt satisfied and extremely satisfied with the graduates. They also
perceived that the performance of UI graduates better than Non-UI graduates in
Indonesia. If compared to overseas graduates, UI graduates have similar
performance or even better. In terms of competence, UI graduates’ competence is
slightly different from the employers. (See Appendix 11.2.1; 11.2.2; 11.2.3 for the
complete result). To increase the quality of graduatesin practical skills, UPA has
developed computer laboratory and manual laboratory to complement lecturers’
session for certain courses that need technical skills (see Appendix 11.3 for Example
of SAP Module as part of Accounting Information System Course)
e. Level of Research Activity
Each semester, academic staffs of UPA are evaluated on research activities, this
includes students. There is a reward given based on selected criteria. This is based
on the Decree of UI Rector No. 055/2017. To conduct research activities, academic
staff can propose grants from University, Ministry of Research, Technology, and
Higher Education (see Table 11.4).
Table 11.4 Research Activities Conducted by UPA‘s Academic Staffs
Source of Funding
The University/ Faculty
Ministry of Research,
Technology and Higher
Education
Others

2014
3
3

2015
4
7

2016
4
1

2017
5
6

2018
28
6

-

-

-

-

-

Source: DOA data

UPA always supports academic staff to have research activities and joined in
reputable research activities, such as peer review national/international conferences.
They are fully supported by FEB and UI and also the Ministry of Research,
Technology, and Higher Education for funding. Besides, UPA has active and routine
workshops for paper publication and research discussions. Table 11.5 shows the
number of publications by the academic staff of UPA during 2014 -2018.
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Table 11.5 Number of Publications by Academic Staffs of UPA
During 2014 -2018
Types of Publication
2014
Indexed Peer Review Journal-International
4
Peer Reviewed Journal-International
4
Academic/Research Proceeding
81
National Journal
Peer-Reviewed Journal Nationally Accredited at 7
least B
Text Book
1
Book Relevant to Business
Book Chapter
Refereed Book Chapter
1
Other
67

2015
6
1
98
1

2016
5
5
43
2
6

2017
28
4
290
3
12

2018
14
239
5

2
53

6
-

1
14
1
18

-

Source: DOA data

Academic staffs also involve the student in their research activities, for example in
data collection and surveys. They also can process data by using related software.
This research collaboration benefited the institutions in producing research
publications. In addition, there are some grants for the students to finish their thesis
and publication in refereed journals and presentationsat international conferences.
f. Feedback from Stakeholders
Undergraduate Program in Accounting, in collaboration with the Quality Assurance
Unit, conducts a fresh graduate survey every semester. The graduates are asked
their opinion using 6 scales (1 = very low to 6 = very high) regarding their
achievement on the specific accounting knowledge. Table 11.6 shows the latest
result using 2015 students as respondents. Based on the results, in all subjects
graduate perceived that their achievement on specific accounting knowledge is quite
high (the score is ranging from 4-5). It indicates that the learning process is
successful.
Table 11.6 Fresh Graduate Survey Result

No
1
2
3
4
5
6
7
8

Subject
Financial Accounting
Management Accounting
Auditing
Taxation
Financial Management
Accounting Information System
Governance
Public Sector Accounting

Score
4.701
4.428
4.870
4.603
4.619
4.622
4.825
4.407
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PART III. STRENGTHS, WEAKNESSES, AND AREAS OF IMPROVEMENT
a. Strengths and Weaknesses
Criterion

Strengths

Criterion 1
Expected Learning
Outcomes (ELO)

a. The UPA has formulated the ELO that

is aligned with vision and missions of
the university, faculty, and DoA;
International Accounting Education
Standards and inputs from
stakeholders (graduates and
employers).
b. The ELO has been translated into
specific knowledge, skills, and attitudes
that can be attained by the UPA
students through a complete learning
process in the UPA designed
curriculum.
c. Curriculum structure, learning methods,
and assessment methods used in the
UPA are clearly designed to support
the achievement of the ELO.
d. There is an objective assessment
mechanism to assess the achievement
of ELO, including direct and indirect
assessment.
e. With the use of student-centered active
learning method, student get actively
involved and responsible for their own
learning process that will equip them to
have life-long learning skills
f. UPA’s students are encouraged to
choose an internship as a final thesis.
This is aligned with the input from
users to give students the exposure of
the working environment.
a. Similar courses in four classes (regular, 
parallel, international, and extension)
held parallel in terms of ELO, teaching
method, and assessment. This is to
make sure all undergraduate
accounting students possess the same
competencies.
b. The UPA has a clear and informative
program specification that has been
made available to all stakeholders
through the program catalog book, the
academic guidebook, and the UPA
website.
c. The curriculum is periodically reviewed
to ensure it is always in line with the

Criterion 2
Program
Specification

Weaknesses

The number of ELO
needs to be simplified
so the achievement of
ELO can be more
easily measured

Updating the
necessary information
on the website is still
rather slow because of
the lack of
coordination between
the content creator
and the IT support.
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d.

Criterion 3
Program Structure
and Content

a.

b.

c.

d.

e.

Criterion 4
Teaching and
Learning Strategy

a.

b.

c.

d.

Criterion 5
Student Assessment

a.

b.

development of knowledge and in
accordance with the needs of the
stakeholders.
The syllabus is periodically reviewed to
align with recent accounting issues and
the development of accounting
science.
The curriculum structure and content
have been designed to provide a good
balance between generic and
specialized skills and knowledge.
The UPA’s curriculum is accredited by
several national and international
accounting bodies such as IAI, ICAEW,
ACCA, CIMA and CPA Australia
The UPA’s program structure has
been designed so that ELO and
competencies for all graduates can
be achieved. Basic courses serve as
a prerequisite for more advanced
courses.
UPA promotes students exchange
program to increase international
exposure and communication skills
UPA also offers many choices of
elective subjects that suitable for
many accounting professions.
Several elective courses are part of
industry collaboration. Students are
given exposure to the accounting
practice from practitioners who are
competent in their fields.
There are a variety of SCL learning
methods that can be applied to achieve
the ELO of each subject. Each learning
method is designed to improve
students’ hard skills and soft skills.
The teaching and learning strategy has
been shared continuously and
improved through regular meetings and
training.
The teaching and learning strategy
evaluated periodically through EDOM
results and regular meetings.
By SCELE(StudentCenteredELearning) Platform, the interaction
between students and academic staff
can be done through ane-learning
method
Intake quality: senior high school
students with outstanding academic
performance.
Assessmentcriteriaareclearlystatedin
each syllabus.



The UPA has limited
control over courses
provided by the
university or the other
departments in the
faculty and their
respective ELO to be
achieved.



The ideal Studentteacher ratio for
applying SCL methods
is 1:20. Sometimes for
some subjects, this
ratio cannot be
achieved. The number
of classes with the
student-teacher ratio
exceeding 1:20 is
decreasing over time.
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c. To maintain consistency across the
class, each course is equipped with
one or two class coordinators; the
coordinators are responsible for
preparing test materials, including the
marking scheme.
d. The appeal procedures are clearly
stated.
e. There is a periodic academic
performance evaluation (every year in
even semester).
f. To do a final project, each student is
guided by a supervisor with a minimum
of 8 consultation times.
g. The final project should be defended in
front of three examiners.
h. The rubrics for the final project
assessment are in accordance with the
AACSB guidelines.
Criterion 6 Academic a. There are adequate rules regarding the
Staff Quality
management of academic staff from
planning to the termination.
b. Academic staffs' expertise in UPAfits
the requirementofUPA‘s ELO.
c. The teaching assignment is based
onthe academicstaff‘s competence and
coordinated at the department (DoA)
level.
d. Academic staff performance is
evaluated in coordination meetings
between DoA and the UPA on a
regular basis that is held at the
beginning, middle, and end of the
semester.
e. Academic staff performance is also
evaluated by students through an
online evaluationquestionnaireand
FGD.
f. Training programs were offered
regularly at the Study Program,
Faculty, and University level
g. The existence of nationally accredited
journals and conference allowance
supports academic staff
indisseminatingresearchworks.
h. The academic staffs have the
opportunity to participate in
consultation activities and provide
training that is held by the Accounting
Development Centre of FEB UI (PPAFEB UI)

 The percentage of full-

timeacademic staff with
a doctoral degree is still
31.77%. However, 19
academic staff are
currentlypursuing a
doctoral degree at
home andabroad, so
the
percentagewillincrease
in the next fewyears.
 The percentage
ofProfessorandAssociat
eProfessor is relatively
low (8.2%). The main
reason because the
review for the
promotion to Professor
and Associate
Professor is carried out
by both UI and Ministry
of Research,
Technology, and Higher
Education usually takes
a long time.
 As per December 2018,
67% of full-time
academic staff had
been through the
lecturer certification
process. The remaining
academic staffwill
gradually be appointed
toundergo the
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certification processin
the years to come.

Criterion 7
a. There are adequate rules regarding the
Support Staff Quality
management of academic staff from
planning to the termination.
b. Supports staff educational background
and competence are in accordance
with their functions.
c. Training programs were offered
regularly at the Study Program,
Faculty, and University level.
d. Support staffs have opportunities to get
scholarship allowance offered by the
Faculty.
Criterion 8 Student
Quality

Criterion 9 Facilities
and Infrastructure

 More planned and

structuredsupportstaffs
development is
needed.

a. The competitiveness rate for the last 5
 20% of students
years is about 4%. It means that to be
experienced more than
accepted as an accounting student at
8 semesters to finish
FEB UI is very hard.
their studies.
b. An academic advisor is provided for
each student.
c. Various student organizations/
associations are available to support
student activities related to sports,
culture, creativity, practical business
skills, and etc.
d. Tutorialclasses are well conducted.
e. Counseling Unit,Scholarship, English
Self Access Centre, and Career
Development Centre are available for
Students.
f. Various supporting facilities such as
healthcare centers, dormitories, sports
center, yellow buses, andbicycles.
a. The adequate number of classrooms,
 The cleanliness of
seminar rooms, andan auditorium with
each facility needs to
adequate facilities for each room.
be improved
b. University Library and Resource and
Learning Centre (RLC) / faculty library
have acomplete collection of
references and database for students.
c. UPA students have open access to the
journal or otherpublication resources.
d. Adequate facilities and software at the
computer lab for students.
e. Free internet access (WiFi) for students
through Single-SignOn.
f. Facilities for disabled persons.
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g. UI already set up comprehensive
guidelinesregarding environmental
health and safety andimplemented it at
the faculty level.
h. The map of an evacuation route is
available in eachclassroom.
i. A comfortable waiting room (lounge) for
academic staff.
j. Supporting facilities such as praying
room, toilet, canteen, sports facilities,
health center, student activity room or
building, public bus are available at
faculty and university level.
Criterion 10 Quality
Enhancement

a. The development of expected learning

b.

c.

d.

e.

f.

g.



outcome in each program which was
derived from the Faculty’s mission and
Degree Program’s Graduate Profile.
The graduate profile of UPA also
formulated by considering various input
from other factors, such as the National
Education Standard for Undergraduate
Program (KKNI) and International
Education Standard for Accounting
Education (IES).
UPA conducts benchmarking with other
institutions and FGDs with various
stakeholders to formulate the program
structure so that the graduate profile
can be attained.
The curriculum is subjected to regular
monitoring and evaluation at least
every 4 years for UPA.
The UPA curriculum includes the
changes of courses in UPA with regard
to industry 4.0, such as Business
Digital for the compulsory course for
UPA students as well as the elective
courses offered by UPA and other
institutions, such as KPMG and EY.
The Teaching and Learning Processes
at the Faculty level is monitored by the
Academic Quality Assurance Unit
(UPAA) and atthe university level is
conducted by the Academic Quality
Assurance Board (BPMA).
To create an effective learning
process, UPA conducts a series of
activities for lecturers ranging from
learning preparation and development,
implementation, to the evaluation stage
every semester.
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Criterion 11 Output

a. There are many channels for giving



feedback for the learning process,
such as EDOM, fresh graduate
survey, tracer study and users’ FGD
b. Many
undergraduate
accounting
programs in Indonesia use UPA as a
benchmark for curriculum revision
c. Waiting time to get the first-time job
for UPA graduate is less than 3
months
d. Graduates of UPA fill many prominent
positions in their respective field

More engagement with
users to update
graduate with
accounting practices

b. Completed Self-Assessment Checklist
1
1
1.1

1.2

1.3

2
2.1
2.2
2.3

3
3.1
3.2
3.3

4
4.1
4.2

4.3

5

Expected Learning Outcomes
The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of
the university [1,2]
The expected learning outcomes cover both
subject-specific and generic (i.e., transferable)
learning outcomes [3]
The expected learning outcomes clearly reflect the
requirements of the stakeholders [4]
Overall opinion
Program Specification
The information in the program specification is
comprehensive and up-to-date [1, 2]
The information in the course specification is
comprehensive and up-to-date [1, 2]
The program and course specifications are
communicated and made available to the
stakeholders [1, 2]
Overall opinion
Program Structure and Content
The curriculum is designed based on constructive
alignment with the expected learning outcomes [1]
The contribution made by each course to achieve
the expected learning outcomes are clear [2]
The curriculum is logically structured, sequenced,
integrated and up-to-date [3, 4, 5, 6]
Overall opinion
Teaching and Learning Approach
The educational philosophy is well articulated and
communicated to all stakeholders [1]
Teaching and learning activities are constructively
aligned to the achievement of the expected
learning outcomes [2, 3, 4, 5]
Teaching and learning activities enhance life-long
learning [6]
Overall opinion
Student Assessment

2

3

4

5

6

7

5

5

5
5
5
5
5

5
5
5
5
5
5
5

5
5
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5.1

5.2

5.3

5.4
5.5

6
6.1

6.2

6.3

6.4
6.5

6.6

6.7

7
7.1

7.2

7.3
7.4

The student assessment is constructively aligned
to the achievement of the expected learning
outcomes [1, 2]
The student assessments including timelines,
methods, regulations, weight distribution, rubrics
and grading are explicit and communicated to
students [4, 5]
Methods including assessment rubrics and
marking schemes are used to ensure validity,
reliability and fairness of student assessment [6,
7]
Feedback of student assessment is timely and
helps to improve learning [3]
Students have ready access to appeal procedure
[8]
Overall opinion
Academic Staff Quality
Academic staff planning (considering succession,
promotion, re-deployment, termination, and
retirement) is carried out to fulfill the needs for
education, research and service [1]
Staff-to-student ratio and workload are measured
and monitored to improve the quality of education,
research and service [2]
Recruitment and selection criteria including ethics
and academic freedom for an appointment,
deployment and promotion are determined and
communicated [4, 5, 6, 7]
Competences of academic staff are identified and
evaluated [3]
Training and developmental needs of academic
staff are identified and activities are implemented
to fulfill them [8]
Performance management including rewards and
recognition is implemented to motivate and
support education, research and service [9]
The types and quantity of research activities by
academic staff are established, monitored and
benchmarked for improvement [10]
Overall opinion
Support Staff Quality
Support staff planning (at the library, laboratory,
IT facility and student services) is carried out to
fulfill the needs for education, research and
service [1]
Recruitment and selection criteria for
appointment, deployment, and promotion are
determined and communicated [2]
Competences of support staff are identified and
evaluated [3]
Training and developmental needs of support
staff are identified, and activities are implemented to
fulfill them [4]

5

5

5

5
5
5
5

4

5

5
5

5

5

4.9
5

5

5
5
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7.5

8
8.1

8.2
8.3

8.4

8.5

9
9.1

9.2
9.3

9.4

9.5

10
10.1
10.2

10.3

10.4
10.5

Performance management including rewards and
recognition is implemented to motivate and
support education, research, and service [5]
Overall opinion
Student Quality and Support
The student intake policy and admission criteria
are defined, communicated, published, and up-todate
[1]
The methods and criteria for the selection of students
are determined and evaluated [2]
There is an adequate monitoring system for
student progress, academic performance, and
workload [3]
Academic advice, co-curricular activities, student
competition, and other student support services
are available to improve learning and
employability [4]
The physical, social and psychological
environment is conducive for education and
research as well as personal well-being [5]
Overall opinion
Facilities and Infrastructure
The teaching and learning facilities and
equipment (lecture halls, classrooms, project
rooms, etc.) are adequate and updated to support
education and research [1]
The library and its resources are adequate and
updated to support education and research [3, 4]
The laboratories and equipment are adequate
and updated to support education and research
[1, 2]
The IT facilities including e-learning infrastructure
are adequate and updated to support education
and research [1, 5, 6]
The standards for the environment, health and safety;
and access for people with special needs are
defined and implemented [7]
Overall opinion
Quality Enhancement
Stakeholders’ needs and feedback serve as input
to curriculum design and development [1]
The curriculum design and development process
is established and subjected to evaluation and
enhancement [2]
The teaching and learning processes and student
assessment is continuously reviewed and
evaluated to ensure their relevance and
alignment [3]
Research output is used to enhance teaching and
learning [4]
Quality of support services and facilities (at the
library, laboratory, IT facility and student services)

5

5
5

5
5

5

5

5
5

5
5

5

5

5
5
5

5

4
5
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is subjected to evaluation and enhancement [5]
10.6 The stakeholder’s feedback mechanisms are
systematic and subjected to evaluation and
enhancement [6]
Overall opinion
11 Output
11.1 The pass rates and dropout rates are established,
monitored and benchmarked for improvement [1]
11.2 The average time to graduate is established,
monitored and benchmarked for improvement [1]
11.3 Employability of graduates is established, monitored
and benchmarked for improvement [1]
11.3 The types and quantity of research activities by
students are established, monitored and
benchmarked for improvement [2]
11.4 The satisfaction levels of stakeholders are
established, monitored and benchmarked for
improvement [3]
Overall opinion
Overall verdict

5

4.8
5
5
5
5

5

5
5

c. Improvement Plan
Several improvements based on input from assessors from previous AUN
assessment have been conducted (see table Summary of Improvement and
Supporting Documents). More improvement plans need to be done by UPA to
overcome challenges identified based on Strengths and Weaknesses and SelfAssessment Check (see table Summary of the Improvement Plan).
To increase the competencies of teaching staff and administrative staff,
UPA along with the Faculty and University need to provide several trainings. UPA
needs to maintain the skills of administrative staff by sending them to attend
information systems and excellent service training programs, academic
administration training, as well as several other training. For teaching staff, UPA and
DoA will conduct seminars and workshops related to current accounting issues and
research skills, both at the faculty and abroad. In addition to the classical classroom,
UPA needs to have more interactive room with theater, library, computing
laboratories, LCD, OHP, wireless, and adequate internet facilities. Aninteractive
room was also prepared by UPA as an effort to develop a distance learning program.
The vision of the University of Indonesia as a world-class research
university is the basis for developing high-quality potential research conducted by
UPA to support the realization of the UI vision. UPA with DoA will encourage
lecturers to produce high-quality research to propose research grants both from UI,
Dikti, abroad or in collaboration with independent research institutions.
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Summary of Improvement and Supporting Documents
Criterion

Criterion 1:
Expected
Learning
Outcome

Criterion 2:
Program
Specification

Strength

Areas for
Improvement

The ELOs are well
formulated;
observable;
measurable. They
cover knowledge,
skills, and attitudes
and are aligned to the
VM of the university
and the faculty

The indicators
to evaluate the
achievement of
the ELOs could
be increased

A curriculum map
shows how the ELOs
are addressed by
each subject.

The program
can further
describe and
emphasize lifelong learning

The program
specification is
available in the
website, information
about the program is
also contained in the
Program Catalogue

While the ELOs
and curriculum
map are shown
in the website,
this need to be
also included in
the Catalogue
so as to
conform to the
AUN contents
for program
specification

Criterion 3:
Programme
Structure
and Content

The students have
reported their
preferences for thesis
as a final assignment
as this ensures
completion within one
semester. Internship
needs full-time
physical presence
and may need more
than one semester
for completion. The
program could find
new ways to
encourage students
to pursue internship

Criterion 4:
Teaching
and Learning
Strategy

The department has
adapted a
competency-based
curriculum and the
student-centered
learning strategy.

Corrective/Improvement Action

Syllabus of each course has
already being updated to
incorporate more elaborate
indicators to evaluate expected
learning outcomes.

Supporting Documents

1.1. Example of Syllabus
(see Appendix 1.2)
Link for syllabus
https://www.feb.ui.ac.id/en/
accounting/
1.2. Example of Final
Exams (see Appendix
1.3)

Tutors and lab
assistants need
to be carefully
monitored.

Department of Accounting
collaborates with several
professional bodies to encourage
students to take professional
certification from several
institutions such as ACCA,
ICAEW, CPA, and CIMA. Support
can be in form of waiver of some
certification modules,
scholarship, free exam fees, and
else.
Fast track programmes – to
continue Master study in PPIA,
Maksi, PPAk.
ELO, curriculum map and
guidance book already shown in
the website

1.3. ICAEW Agreement
(see Appendix 1.7)
1.4. List of Students –
professional
designation (see
Appendix 1.8)
1.5. List of fast track
Students – see
Appendix 1.9)

2.1. Expected Learning
Outcome
2.2. Academic Guidance
Book
2.3. Curriculum map
All of the three documents
available on website:
http://accounting.feb.ui.ac.i
d/unduh/
https://www.feb.ui.ac.id/en/
accounting/
3.1. Dean Decree – The
internship
requirement (see
Appendix 3.3)

1. Performance of tutors and lab
assistants are closely
monitored by using students
and lecturers' evaluation in the
end of the semester. Their
attendance are also being

4.1. Example of tutor
attendance (see
Appendix 4.1)
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Criterion

Strength

Areas for
Improvement

There is a teaching
plan guidebook that
directs the academic
staff in the delivery of
the course
Tutors and lab
assistants support
the academic staff in
the SCL

Criterion 5:
Student
Assessment

Processes are in
place for student
selection, progress
and exit.

Academic staff
members are
encouraged to
develop their
own individual
teaching plans
and to
maximize the
use of
technology in
delivery of
instruction
(SCELE)
Develop a
rubric that will
provide
qualitative and
more
consistent
rating

Various assessment
methods are
implemented based
on the learning
activity
Criterion 6:
Academic
Staff Quality

The academic-to-staff
ratio is about 1:20
and meets the
national standard

Criterion 7:
Support Staff
Quality

Stakeholders have
expressed
satisfaction on the
services provided by
the support staff

Criterion 8:
Student
Quality

Student selectivity is
high

Academic staff
members are
encouraged to
pursue
graduate
studies and
increase
research
activities

A dedicated
support
staff/unit could
be assigned for
international
linkage and
exchange
programs for
DoA
Communication
skills

Corrective/Improvement Action

monitored each week.
2. Tutors and lab assistants who
show bad performance and
attendance will be subject to
evaluation for the next
assignment.
Faculty members started to use
SCELE and already developed
their teaching plans.

Supporting Documents

4.2. Screenshoot of
SCELE in Taxation 1
Class (see Appendix
4.6)
4.3. Example of teaching
plans (BRP)http://accounting.feb.u
i.ac.id/unduh/
https://www.feb.ui.ac.i
d/en/accounting/

Rubrics started to be used in
courses that are assessed by
Assurance of Learning (AoL).

5.1. Example of rubrics in
quantitative course
(see Appendix 5.2)

Final
year
student
report
(internship
report)
assesses
critical thinking, communication
skills and written skills

5.2. Example of Internship
Report (see Appendix
4.4)

To encourage research activities:
1. Promotes new scheme of
lecturers' assignment, which
consists of 8 credits for
teaching and 4 credits for
researching.
2. Conduct research
workshop.

6.1. Rector Decree about
doctoral allowance
(see Appendix 6.19)
6.2. Dean Decree about
conference allowance
(see Appendix 6.21)
6.3. UiTM agreement(see
Appendix 6.18)
6.4. List of publications
(see Appendix 6.23)
6.5. Research Workshop
Material (see
Appendix 6.22)

To encourage academic staff to
pursue graduate study:
1. New lecturers' contract
includes arrangement of
pursuing doctoral degree.
2. Makes agreement with
UniversitiTeknologi Mara (Shah
Alam, Malaysia) to enroll
lecturers on PhD program of
that university.
1. Dedicated support staffs have
7.1. Academic staff’s
been assigned for international
contract on supporting
linkage.
assignment– (see
2. Exchange program has been
Appendix 7.1)
managed through FEB UI
International Office

1. Designed a new course to
develop soft skills of first year
students, which is Introduction

8.1. Syllabus of
Introduction to
Business
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Criterion

Strength

Areas for
Improvement

Corrective/Improvement Action

Supporting Documents

in Businness Communication
and Academic Writing course.
2. Several courses require
exercise on communication
skills such as a group
discussion and presentation

Student admission is
through written
(SNMPTN), oral
(SIMAK), outstanding
student invitation and
high achievement
scheme

Soft skills

Communication and
Academic Writing –
(see Appendix 8.2)
8.2. Syllabus of Corporate
Governance, Business
Global, MAKAB.
Link for syllabus
https://www.feb.ui.ac.id/en/
accounting/
Soft skills are improved through
8.3. Syllabus of Business
active learning such as
Communication –
collaborative learning and a case(Appendix 8.2)
based learning. This learning
method will give students
experience of working and
discussing in a team,
communicating effectively, and
learning independently to solve
problems.

Scholarships are
provided to deserving
students
Criterion 9:
Student
Advise And
Support

UIs Academic
Information System,
SIAK-NG monitors
students’ academic
performance

Students undergo a
one week orientation
on academic and
campus life

They are assigned
academic advisers
throughout their study
period

Ensure that
advisers meet
their advisees
regularly

Students are
not aware of
the services of
the counseling
board and
prefer to seek
advise from
their peers and
friends
Students
requested for
further support
(coaching,
attendance and
financial) to
participate in
competitions

In each of the beginning and mid
semester, advisors are
encouraged to set a schedule to
meet their students to be able to
communicate and monitor the
students' improvement. Students
are feel free to contact their
advisors at any time if they need
consultation about academic or
private matter.

9.1. Letter of
encouragement for
advisors to set
schedule to meet their
students in the
beginning of the
semester - (see
Appendix 8.6.1).

Information about counseling
activities is already been stated in
the academic guide book and in
the orientation material.

9.3. Academic Guide Book

1. Gives of information about
reputable competitions in SIAK
NG or students social media
2. Conducts selection and
coaching for potential
participant
3. Gives financial assistance
(reimbursement of
transportation and
accomodation cost).
4. Gives financial (provided by
students activity center) and
nonfinancial reward
(acknowledgement in
Department's website) for

9.2. Screenshot of SIAK
NG that shows
schedule of advisors
and students’ meeting
- (see Appendix
8.6.2).

https://www.feb.ui.ac.id/en/
accounting/

9.4. Screenshot of
competition
information in SIAK
NG – (see Appendix
8.12.1, Appendix
8.12.2).
9.5. Letter of coaches
appointment - (see
Appendix 8.11).
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Criterion

Criterion 10:
Facilities
And
Infrastructure

Strength

The library provides
conducive learning
atmosphere and 24hour room
The collection is
extensive including
data bases and
online journals which
could be accessed off
campus
The campus is large,
well-kept and green

Areas for
Improvement

Regular update
of computer
hardware and
software
The internet
bandwidth
could be further
increased

Students noted
the weak
signals for their
mobile devices
The need to
improve the
cleanliness of
the toilet was
noted by many
students

Criterion 11:
Quality
Assurance of
Teaching
and Learning

There is a University
QA central office that
works with the
Faculty QA and
Department QA office

Corrective/Improvement Action

students who won the
competition.
1. Made agreement with software
providers (Windows, Microsoft
Office, NVivo, etc.)

Supporting Documents

10.1. List of licensed
software – (Table
9.1)

Increased bandwith from
3.6GBPS to 6 GBPS

Wi-fi connection is improved by
the installation of new hot spot
access point from 30 access
points on 2013 to 78 access
points on 2017
Toilets are cleaned based on
arranged schedule

Stakeholders
should have a
more active
involvement in
the review of
the program

Conducted focus group
discussion with recruiting
companies about the curriculum

Encourage the
support staff to
avail of staff
development
activities
Academic staff
members have
no sabbatical
leaves. They
have also
expressed the
need to have
industry
exposure to
enhance
teaching and to
have more
international
exchange
programs

Conducted regular training for
supporting staffs

12.1. List of training for
supporting staffs –
(Appendix 7.2)

1. Based on PP 37/2009 from
Ministry of Higher Education,
lecturers have right to take
sabbatical leave. However,
until now there are no
academic staffs who have
taken this leave.
2. Involvesacademic staffs in
consultation project through
Center for Accounting
Development
(PusatPengembanganAkuntan
si).
3. Encourages academic staffs to
become visiting professor in
foreign university
1. Conducts a survey (through
Career and Development

12.2. List of lecturers who
involved in PPA
projects - (Appendix
6.20)

The programs are
regularly subjected to
QA assessment
The program has
received the highest
accreditation level
from the national
BAN-PT
Criterion 12:
Staff
Development
Activities

Training needs
survey was
conducted

FEUI, the department
or HR provide the
trainings

Criterion 13:
Stakeholder

Surveys are
conducted to get

Expand the
participation

13.1. Result of tracer
study by CDC -
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Criterion

Feedback

Criterion 14:
Output

Strength

feedback from all
stakeholders

Very high
employability, before
and after graduation

Areas for
Improvement
rate in the
survey. Close
the loop
(stakeholders
need to be
informed of
updates and
changes)

The academic
staff members
are
encouraged to
be more
actively
involved in
research

Corrective/Improvement Action

Center) to recruiting companies
about their perception on the
graduates that work in their
companies. The survey also
entails questions about
perceived skills and knowledge
that they expect the graduates
to have or already have but
need improvement.
2. Gathers internship evaluation
form from internship
placement.
1. Facilitates lecturers by giving
regular training on research
methodology.

Supporting Documents

(Appendix 1.4.3,
Appendix 1.4.4,
Appendix 1.4.5,
Appendix 1.4.6)
13.2. Example of
internship
evaluation form (Appendix 4.4)

14.1. Research method
training materials –
(Appendix 6.22)
14.2. Research output –
(see Table 11.5 and
Appendix 6.23)

Graduation rate and
dropout rate are very
satisfactory
Criterion 15:
Stakeholder
Satisfaction

Employers have
acknowledge the
quality of the program
and the graduates.
They have noted the
graduate’s ability to
adapt to the work
environment

Employers and
alumni have
noted the need
for graduates
for more
practical skills,
soft skill

1. Develops computer laboratory
and manual laboratory to
complement lecturers’ session
for certain courses that need
technical skills.
2. Incorporates students centered
learning method in several
courses

Employers have
noted the graduate’s
conceptual and
analytical skills

To become
global
employees the
employers
emphasized
English
communication
skills and
maturity in
professional
environment
which can be
enrich by study
abroad
component of
the program

1. Requires students to take
courses delivered in English
2. Encourages students to take
an exchange program by giving
information about the offered
program and waiving courses
that students already taken
during the exchange program
(subject to some requirement)

15.1. Computer laboratory
modules –
(Appendix 11.3)
15.2. Example of syllabus
of courses that use
SCL such as
Accounting
Information system,
Digital Business,
Auditing 2.
Link for syllabus
https://www.feb.ui.ac.id/e
n/accounting/
15.3. List of courses that
are delivered in
English such as
Accounting
Information system,
Digital Business,
Accounting Theory
– (Appendix 8.3)
15.4. Screenshoot of
SIAK NG – lectures
in English (Appendix 8.3)
15.5. List of exchange
program students –
(Appendix 3.4)
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Summary of the Improvement Plan
Criterion
7

8

9

10

Training and developmental
needs of support
staff are identified, and
activities are implemented to
fulfill them
Academic advice, co-curricular
activities, student
competition, and other student
support services
are available to improve
learning and
employability
The IT facilities including elearning infrastructure
are adequate and updated to
support education
and research
Research output is used to
enhance teaching and learning

Areas for
Improvement
Provide more training
to increase the
capabilities of support
staff.

Action Plan

Year

Conduct the training needed
and analysis the impact

By 2020

UPA international
exposure

The collaboration with foreign
universities and several
multinational companies in the
form of internships and
recruitments

By 2024

Provide more
interactive room

Coordination with faculty to
build more interactive room

By 2022

The number of
research output should
be increased

Encourage lecturer to get
research grants from several
sources

By 2022
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